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ABSTRACT

The Impact of Using Quality Deming’s Model to Improve Vehicle

Maintanance
An Applied Study in Jett tourist transportation Company

Prepared by
Yasmin Ibrahim Mustafah Ahmad

Supervisor
Prof

Mohammad Al - Nuiami

This study aimed to investigate the Impact of Using Quality Deming’s Model to
Improve Vehicle Maintanance in Jett tourist transportation Company.

In order to achieve the objectives of the study, the researcher designed a

questionnaire consisting of (43) paragraphs to gather the primary information from study

sample which consisted (68) individuals. The statistical package for social sciences (SPSS)
and Statistica was used to analyze and examine the hypotheses. The researcher used
many statistical methods to achieve study objectives, such as simple and multi regression.

The main conclusions of the study were:



1. There is a significant impact to Quality Deming’s Model implementation (Planning;
Doing; checking and Acting) on Achieve added value for maintenance in Jett tourist
transportation at level (0.05).

2. There is a significant impact to Quality Deming’s Model implementation (Planning;
Doing; checking and Acting) on improving Planned Maintenance in Jett tourist
transportation at level (0.05).

3. There is a significant impact to Quality Deming’s Model implementation (Planning;
Doing; checking and Acting) on improving Unplanned Maintenance in Jett tourist
transportation at level (0.05).

4. There is a significant impact to Maintenance Management (Planned Maintenance and
Unplanned Maintenance) Quality Deming's Model implementation (Planning; Doing;
checking and Acting) on Achieve added value for maintenance in Jett tourist transportation

at level (0.05).

The main recommendations of the study were:
1. Depending on the Quality Deming’s Model to ensure transport services quality and
improvement on the long term.
2. Training employees in the company on implementation mechanisms of Quality
Deming’s Model to verify the levels of the company's success in implementing its policies

towards all categories of clients.
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