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The Impact of Modern Information Systems on the Decisions Making

Process of the Financial Management.
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Anan Raheem Al-Kinani

Supervised by:
Prof. Mohammad Al-Nuiami

Abstract

The study aimed to specify the developments and modern orientations of
the information systems, and Its real adoption of the main managers (General
managers, assistances, sections directors) in the banks for these systems, and
its impact on which the managers are depending on the financial decisions
process, and also, the important problems which affected on the decisions
making process of the financial management followed by the variable of the

qualification and practical experience.

This study suggested a model in order to make the examination of the
relationship between the level of the modern information systems, and the
decision making process of the financial management according to the

different stages.

This study is also depending on the data which gathering from the
questionnaires, and distributed to the seventh Arabic and foreign banks in

Amman- Jordan, through the July and August 2008.

The data gathering tools that were used to obtain the data and
information needed for the evaluation model, were by personal interviews

and questionnaires in order to make the analysis for the (125) questionnaires



which distributed and obtained the appropriate and fill the completed data,

which have got from the suppose relations and the practical side.
The main conclusions of this study were the following:

» There are many problems which faced the applied process of the
modern information systems, specially, the conclude of the advantages
of entering the rapid and modern technology techniques for supporting

the decision making process of the financial management.

- The seventh banks didn't focus on the idealism usages for supporting
decisions making systems and experience systems, resulting that, these
banks have not a confidence on its, which the former studies were

reached before.

According to the results of this study, which presented objectivity
resolutions which focused on treating the weaken sides in the usage of the
modern information systems, affirmation on the necessity for avoiding these,
and then will work to formulate strategic scheme in order to develop these
systems for improving the performance of the decision making process of the

financial management.
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