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Abstract
The Media Role of UNRWA from

the Point View of Palestinian Refugees in Jordan
" Evaluation Study "
Research concluded by: Fikri A.N. Qadri
Supervised by: Prof. Helmi Sari

The study aimed to evaluate the media role of UNRWA in the
Palestinian refugee camps in Jordan from the point view of the refugees ,
and to test the Palestinian refugees satisfaction and acceptance of this
media role .

The main question of the study was (did UNRWA practice effective
and informative media role among the refugees in their camps) and more
questions covering the aspects and axes of the study was taken from the
main question , to clarify that a comparative random sample of (400)
single divide between male and female was taken from three different
camps (Talbia, Wehdat and Irbid) to fill in a questionnaire developed by
the researcher containing 41 questions regarding the axes (media , media
content , feedback , spread and satisfaction) , The camps were chosen
randomly ,while the sample size was decided according to Krejcie, R. V.,
& Morgan, D. W. (1970). Determining sample size for research activities ,
398 out of 400 questionnaire was good enough to be included in the
statistical analysis.

The conclusions was not for the benefit of UNRWA media role
since there is a significant Dissatisfaction among the refugees toward the
UNRWA media role and it was the same regardless of the camp location

and the education level , while there was difference in the satisfaction



among the refugees regarding gender and age , as a secondary conclusion
of the study we can say that the refugees are frustrated and bearing very
miserable conditions ,the minimum that a human being can stand is not
available ,and what is given do not meet what they deserve.

The study recommend that UNRWA should give more attention to
the refugees daily affairs and to follow an obvious media strategy in

communicating with the refugees.
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