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The Impact of Strategic Fit between Internal and External Environment

factors on Commercial Banks Performance in Jordan

ABSTRACT

This study aimed to investigate the Impact of Strategic Fit between Internal and
External Environment factors on Commercial Banks Performance in Jordan.

In order to achieve the objectives of the study, the researcher designed a

questionnaire consisting of (34) paragraphs to gather the primary information from the

study sample which consisted of (178) individuals. The statistical package for social
sciences (SPSS) and Statistica were used to analyze and examine the study
hypotheses. The researcher used many statistical methods to achieve study objectives,
such as simple, multi regression and Canonical Correlation. The main conclusions of
the study were:

1. There was a significant impact to Market turbulence on Commercial Banks
Performance in Jordan (Profitability; Market Share) at level (0.05).

2. There was a significant impact to Competitive intensity on Commercial Banks
Performance in Jordan (Profitability; Market Share) at level (0.05).

3. There was a significant impact to technological turbulence on Commercial Banks
Performance in Jordan (Profitability; Market Share) at level (0.05).

4. There was a significant impact to Organizational Structure on Commercial Banks

Performance in Jordan (Profitability; Market Share) at level (0.05).




5. There was a significant impact to System on Commercial Banks Performance in
Jordan (Profitability; Market Share) at level (0.05).
6. There was a significant impact to Values on Commercial Banks Performance in
Jordan (Profitability; Market Share) at level (0.05).
7. There was a significant impact to Strategic fit between external environment
(Market turbulence; Competitive intensity; technological turbulence) and internal
environment (Organizational Structure; System; Values) on Commercial Banks
Profitability in Jordan at level (0.05).
8. There was a significant impact to Strategic fit between external environment
(Market turbulence; Competitive intensity; technological turbulence) and internal
environment (Organizational Structure; System; Values) on Commercial Banks
Marketshare in Jordan at level (0.05).

The main recommendations of the study were:
1. Further toward Creation a fit between external & internal variables as the primary
mean to achieve efficient and effective performance of the banks.
2. More research should be conducted the fit between the External & Internal

environment and their impact on achieving competitive advantage.
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