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www.abahe.co.uk
40




Arab British Academy for Higher Education

Lol A bl dsgall 8505 all Cayay of Coalll adat gy 3liall 138 (s
Gind Car gy GLEY) jlae Jelo Lginla 2y a0l A ylay) Clelyal) dc sand

Saalin) (Baad Caagr o Dleal) Aadd Baga (e e dapy e

:ALalid) Bagad) 5)03) aslia Ll

G Baie amlaall caaliang Glagyal e GLUST a4y 235 L Suald) o sl
iela o BLEY) are Jaal LS clelglity (pa JS ddynay sypal Lidg Lalslis 21y

ALl Bagadl 3ol 3 gadalls 3aals

syl Aa dlly aalaall 55T o ALl 80 all 5l of sl ) aal < iagd

=Yy Gfiallly Gnalaiall Jd e puldl) slaia) e Cdan )
b e ally Al eI ety g iy el & JC i gty b)) uanl <Y,
g3l ale Jsd gdgade 3dia Caypti i aag Y adly cdnluaY) clabaidl abiss
O il e dae Gmpi s ALl 3asal) 31y oLty ofiallly cpSadl)

_:(I)LG_"_“

-a1421 cQ\f«\s ca.c\.d:.d\} c_})}ﬂ\} ).Juﬂ 3 yoal) BN calalill 32 gall 3)\3‘\ dgan ?L\S 1as (1)
71 5= <2001

www.abahe.co.uk
41




Arab British Academy for Higher Education

140K ) Banial) Ll LAl Bagadl agma iy ]

LS ALl ool 5)ly) 4Ky ya¥) o aiall LVl Jdhadll sag ol 2 gaa oy ay

paiy e eV ae Loy Jyf s prnaa JSi raaall Jeally Sl

N Byza A Jrenll

P o) Aaiie Gyt .2
e Sn @ Jaad el alelal) 335l 3)la) o, 27 JJ'-:&‘ .

Pla e 1Y) Jopshall o Ladll i ol e Al oy 8l asen Gaalosay 3352l

-(2)"@A>ﬂ, all Zagiall (3adans (o)l elia))

:British Quality Association duilla yull 5agal) dalite iy .3

clalial e JS 3803 LD e alhns ) & gall 4laY) da il Ll

M sl Calaaly (Jsenl) llgiasdl)

Ledl 3 Lol Bagall 851 asgie aaa 4l joaahy caypel) s o Cualdl gy
Cagyel) 13 e 335 (Sl caaly o 8 dusugally Joand) Cona (383 ) Aa wlal)
¢ gazall ;Lﬂ}a euﬁ‘g\ pre SASg Bagall sl a 38a% 4 8 ‘5_‘1‘— & gazall ;lej pc

B3l ol dlee e

21998 s plEll Ll diagll Jly claiiall sagn ey Jaadd fmnall ne daaa Gag
1194=

@ 180, ISO 9004, 2000: Quality Management Systems-Guide Lines for
Performance Improvements, P.17.

www.abahe.co.uk

)



Arab British Academy for Higher Education

:John Oakland Mgl s i pas .4

ol Lgxngs Lgiig yay Lgileld o bl A abuiall Lgy Hlas ol Aliwgl) Ll

"8 Jaall Gl e

ALl all sagall gyla) a dany U W adylay 5 van cayyill 13 o Al gy
Cargll amyliiely eDlaall Liayl 5y daill aare e 335 4l V) (i udlall 55l (3 gdass

Aadaiall !
:British Railways (Uadl 4aaaal) d<ul) (gulaa Ciy i .5

Glala plodl il al i) 268 583 o e ) Aleall

P aypall ) ZLRYL il Sy Gpng Al o laall

Crno)l Al S aall e g mall f LG e oyl 13 o Al gy

D aall Lyl Ayl e 3 S5ill axeoa e 325 a3 Y) i alaiall s iy

-yl
rol dad ALl Bagad) 503 (685 Al cilals EDEY Julatyy
oyt s 5 adaiilly Jaadill il g Anylea (g balis o tyla) @

Aaxd o aie gty Saaill (e dapo tBagadl m
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() Chris Hakes: Total quality management: the key to business improvement: a Pera
International executive briefing, Springer, 1991, P.82.
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Review, Vol.36, No.2.
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® Drucker, Peter The Practice of Management, Harper and Row, New York, 2006,
P.97

@ Julie Morgenstern: Time management from the inside out: the foolproof system for
taking control of your schedule--and your life, Edition 2, Owl Books, 2004, P.64.

www.abahe.co.uk
115




Arab British Academy for Higher Education

rclaadlil) Jad JaswgS g ddaluaS AIAY .8
JP5* DN|JEVR P S UNpISIR | BV SIS - |FON| JpgRE- G| EE. PN | SV N B S 11| R PRI

gl laaly Dl Jaall e Y 45Ty ¢ palaiAY (553 atileivly

Gladall a0 s Hslal ated el s A0 aba Re B o AW §
Gdlslly ¢ lalall GIV)s Aadill 558y ¢ 38Y) Aruy ¢ ppall Gasy 23 a0 (g

Dol sas Ay olaiVly e Laally il

1 John Baldoni: Great motivation secrets of great leaders, Volume 2004, McGraw-
Hill Professional, 2005, P.63
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() Charles Handy: Gods of Management: The Changing Work of Organizations,
Oxford University Press US, 2008, P.131.
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() Buzzell, R. and Gale, B. The PIMS Principles: Linking Strategy to Performance,
Free Press, New York, 2005, P.94.

@ Lester, R. Made in America, MIT Commission on Industrial Productivity, Boston,
2005, P.164.
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) John Adair: Leadership and motivation: the fifty-fifty rule and the eight key
principles of motivating others, Kogan Page Publishers, 2007, P.98
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() Robert N. Lussier, Christopher F. Achua: Leadership: Theory, Application, & Skill
Development, Edition 4, Cengage Learning, 2009, P.313
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() Robert N. Lussier, Christopher F. Achua: Leadership: Theory, Application, & Skill
Development, Ibid, P.313

@ Val Dusek: Philosophy of technology: an introduction, Wiley-Blackwell, 2006,
P.66.
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(D Phil Gorman: Motivation and emotion, Routledge, 2004, P.54
@ Richard L. Daft: The leadership experience, Cengage Learning, 2007, P.137

www.abahe.co.uk

123



Arab British Academy for Higher Education

g_.'m\ llaall
3aLAN Jaladl
P gl
Llal Pla oo Legle egall 8l Cag s ol all L) oo 4 cgens cllia
sl e el hg il lgall 8 52l G uylay a2l 51 Gl
- ‘;Jtd\
sl ) ::233
s Aslsl 4 Janlle (Ll aalaia) e ST Jraally pigy (530 paall s 5o
= bt Jranll cililliie ol ()ESGaY aall aings (63AY) Clysl¥) i e
o aSan I8 Jaall Culg dagy pliigg T oty 4l Il ol 8Y) clalial
D L) heall (e Jy lld G lsie
sl cl)yiy) L1
A Sl k) ) s (e (el (8 (5 e ) iy

P p bl edag (4 al ol cilial i) o2
ol alieal st ge e 4313 2a d Jead) -

- Al KR da 8 ) e AL 508 el alaee aialy 7

(1994 ¥ Sl 38 5e — Aalll daadall ¢ Eaal) 4yl amlid) ¢ peualy Hlle el o o O
18,

www.abahe.co.uk

124



Arab British Academy for Higher Education

(0Sese ecpia «JSL) Aamglsnedll L) 8 o L el o -

Giad e aloa) g el ?—L‘”A e aydluadl A6 a2 Y -
Aadaial) Cilaaf
:3,lay) Ayl .2
el Liay (380 J el gﬁﬁguﬁ\ G S 4yl Lg‘)yUSJ..JJ\ sl o)

(Vs iy il

£

Al cnlaa sgb aY) PLa e Joandl 3iii e baadd Jgiwe -

Sy il llly cpnilplly Aadady) GUAS, oo J<iy Jrenll Jaydadsy agdy a4l —o

o ey o e el

a—Gu\} Lﬁ)_ﬁsj\ J}_A,J\ R Akl L}'“l—“j &r‘r’} < 1< i Janll ’ oy =

- .

Janll Gulil) gda gy o Sae JS 3 lially caly 3l (gl 4ngill dglee 8 =2

- lads

() John B. Miner: Organizational behavior: From theory to practice, ME Sharpe,
2007, P.218.
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() Adrian Mackay: Motivation, ability and confidence building in people, Ibid, P.231.
@ Ann K. Boggiano, Thane S. Pittman: Achievement and motivation: a social-
developmental perspective, Ibid, P.164

® Harvard business essentials series: Time management: increase your personal
productivity and effectiveness, Ibid, P.57.
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() John B. Miner: Organizational behavior: From theory to practice, Ibid, P.220.
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M Lester, R. Made in America, MIT Commission on Industrial Productivity, Ibid,
P.315
@ Kotter, J. P. :Leading change', Harvard Business Review, Ibid, P.88.
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DwA. Simpson: Motivation, Universities Press (India) Pvt. Ibid, P.19
@ Roderick Wong: Motivation: a biobehavioural approach, Ibid, P.189.
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() Robert Clarence Beck: Motivation: theories and principles, Ibid, P.136.
@ Lester, R. Made in America, MIT Commission on Industrial Productivity, Ibid,
P.167.

www.abahe.co.uk

130



Arab British Academy for Higher Education

rdlaadu 3yl .3

Calaal Ladia 13) ) dadaial) Calaa) s o SV Al Jalaal) piaall 2 iy
Yl sl cia¥l o Ui Jaall Zal e of Ly gsaay Jaai 11 138 o3 a5 cofy 891
Do) dal e
1l 388 4

iy sy cald IV Gy LD e aal gl o Jalaall ey Y
Jeandl jpay aly eJand) Al i aadig Las 30 4 gl cl®le o Lid cudsl
ad e 4l o a3l Jralaall juaall daig e laia) dvuia sl sals 8 4slS

Piapa dlas Dl b adadinl Cay,

:ddaled) aggda .5

(Opre Jae 1ty el awgeyall e Jsll L0 Ll e Al Ll gy
+ ol el Cads de ganal) Aales o Aaludl o Glld Jina

s ¢lgr aiay Al AL sa ale Ao sandll Ly o ey Jealad) il
Dl ol gy ¥ b desand) Ly Gl

sclaMal) £ .6

(D John Baldoni: Great motivation secrets of great leaders, Volume 2004, Ibid, P.77.
@ Frederick Herzberg, Bernard Mausner, Barbara Bloch Snyderman: The motivation
to work, Ibid, P.43

®) Charles Handy: Gods of Management: The Changing Work of Organizations, Ibid,
P.21.
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() Buzzell, R. and Gale, B. The PIMS Principles: Linking Strategy to Performance,
Free Press, Ibid, P.100

@ Drucker, Peter The Practice of Management, Ibid, 2006, P.98

® John Adair: Leadership and motivation: the fifty-fifty rule and the eight key
principles of motivating others, Ibid, P.99

® Richard C. Maddock, Richard L. Fulton: Motivation, emotions, and leadership: the
silent side of management, Ibid, P.164.
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M Miriam Erez, Uwe Kleinbeck, Henk Thierry: Work motivation in the context of a
globalizing economy, Ibid, P.231

@ David C. McClelland: Human motivation, Ibid, P.433.

® Bruce W. Hasenyager: Managing the information ecology: a collaborative
approach to information technology management, Ibid, P.41

@ Chandler, Alfred Strategy and Structure: Chapters in the history of industrial
enterprise, Doubleday, Ibid, P.139
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() Robert N. Lussier, Christopher F. Achua: Leadership: Theory, Application, & Skill
Development, Edition 4, Ibid, P.315
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) Richard C. Maddock, Richard L. Fulton: Motivation, emotions, and leadership: the
silent side of management, Ibid, P.141
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to work, Ibid, P.49
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) Charles Handy: Gods of Management: The Changing Work of Organizations, Ibid,
P.155
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Free Press, Ibid, P.102
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D Harper, S. C. (1998), Leading organizational change in the 21st century, Industrial
Management, Vol.40, No.3.
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it Relly Work, (NewYork : McGraw — Hill Book Company, 1994), P.5-7.
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