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Abstract
The Effect of Strategic Management on Performance Efficiency and
Effectiveness
(A Study of the Sudanese Telecommunication Sector)
Telecommunications companies face several challenges in the Sudan, on
the top of which is the challenge facing senior management. The situation
is complicated by a business environment that is constantly changing,
influenced by rapid technological developments and intense competition
for resources, which necessitates the adoption of advanced management
techniques by the management of these companies to deal efficiently and
effectively with the different variables.
The focus of the research problem is the extent of the application and
practice of strategic management in the telecommunications sector in the
Sudan, and the impact of that application on the efficiency and
effectiveness of performance in this vital sector. The research aims to
identify the application and practice of strategic management in the
telecommunications sector, and to trace its impact on the efficient and
effective functioning of this sector.
The study tests several hypotheses which are: the senior management's in
telecommunication companies has enough knowledge and understanding of
the concepts and methods of strategic management; there is a statistically
significant relation between senior management's knowledge of concepts
and methods of strategic management and it's implementation and practice
in the telecommunications companies; and that there is a statistically
significant relation between the Sudanese telecommunications companies
management knowledge of environmental analysis process, and applying
and practicing strategic management. This is in addition to: the assumption
that the internal environment "resources and capabilities, organizational
culture, organizational structures" of the telecommunications companies
help to apply and practice of strategic management; that the application of
strategic management leads to efficiency and effectiveness of performance
in telecommunications companies; and that the application of strategic
management leads to the achievement of the objectives of this companies.
The study used a descriptive analytical method, which describes studied
phenomena and events, as well as the method of statistical analysis, and
specifically the (SPSS) program to analyze the questionnaires and test
hypotheses.
The research comprises six chapters: The first chapter discusses the general
framework of the research and includes the research plan and the literature
review: the second chapter addresses the concepts of strategic management,
while the third chapter dealt with the elements of strategic management and
performance evaluation, the fourth chapter is concerned with the
telecommunications sector in the Sudan, and the fifth chapter deals with the
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field study and, finally, the sixth chapter is devoted to test the hypotheses
and discuss the findings and recommendations.

The study concluded many results, most important of which is the
verification of all the hypotheses of research, proving that senior and
middle management in telecommunications companies has enough
knowledge of the concepts and methods of strategic management, and that
there is a high correlation between the personal and demographic variables
of respondents, and their knowledge and understanding of the concepts and
methods of strategic management. The study also shows the mediation of
application and practice of strategic management in telecommunications
companies, and found that the vast majority of respondents are aware of the
importance and the advantages and benefits of the application of strategic
management in these companies, and that 90% of respondents strongly
believe in the need to implement strategic management.

In addition, the study found that the application of strategic management
leads to efficiency and effectiveness of performance in communications
companies, and that those companies has an interest in training in general,
but there are weaknesses and deficiencies in training in the field of strategic
management. The study found there are some constraints and determinants
that affect the application and practice of strategic management in the
telecommunications sector in the Sudan.

Based on these results, the study provides a number of recommendations
including: the importance of training in the area of strategic management,
particularly in the area of planning, analysis and control. The study also
recommends from senior management in Sudanese in telecommunication
companies the application of strategic management in all operations and
activities, and making use of experienced and competent cadres in the area
of strategic management, because the results of the study confirmed the
benefits and advantages of the application of strategic management and its
impact on efficiency and the effectiveness of performance.

The study recommends, too, addressing the barriers and constraints that
affect the application of strategic management in the telecommunications
sector, and developing appropriate solutions so that this sector could
capitalize the benefits from the application of strategic management in
achieving its objectives. The study recommends that telecommunications
companies need to take care of, promote and sponsor scientific research,
and proposes the establishment of specialized units within these companies
for this purpose and, to collaborate with researchers and provide them with
assistance, so that this will reflect positively on the development and
progression of these companies.
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Chi-Square Test (g5 1) JLis) dadinl 2 Ja b 5 e oY by b sae el
LAl pde 43y Hhy Glied) Hlial) S o) g~
DLV Coa (Rl 50 @il (588 o) 5 =2
e dal ey e (15) e ) S Aslae 0585 @) g Al S -3
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el e pane dllin () Lon s 136 (5) e Ji Y 83 o e sane S ) S0 )55 ) =5
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@l Jia) 13 Guay o) oSa Y Chi-Square Test (g5 lS) laal ol adii Lo e oliyg
T yd gt ) Jghaal S5 w138 8 s 13 La LS a1 Ay 5 (pe dajd
JalS 7 )3 a Gsuy (Cross tabs Jlial Jglas ae lede @alaill 25 (e Jasd Liay)
(3) Gale (& pala) Jias
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AS 8l pul
Sudatel MTN Canar Total

pludl (5 “a  Count 3 3 3 9
Ll elay! o within aul

e {;’)"Z;‘th'” o 7.1% 9.4% |  300% | 10.7%

sl 53 Count 39 29 7 75
K % within sl

Q)"MYJ"th'”f : 92.9% 90.6% 70.0% 89.3%

Total Count 42 32 10 84
0 ithin ax!

Q)"MYJ"th'”f : 100.0% | 100.0% | 100.0% | 100.0%
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AS 8l pul
Sudatel MTN Canar Total

V) ALl (50 <= Count 4 5 3 12
4,80 L) o within .l

e Q)"MYJ"th'”f : 9.8% 15.6% 30.0% 14.5%

S8 Count 37 27 7 71
K % within sl

Q)"MYJ"th'”f : 90.2% 84.4% 70.0% 85.5%

Total Count 41 32 10 83
0 ithin ax!

Q)"MYJ"th'”f : 100.0% | 100.0% | 100.0% | 100.0%
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Chi-Square Test JLid) g (74-5) Jga
Apalad) LD ) giad) DA dag ) (3825 50 15 88N Guaa

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 24.8622 2 .000
Likelihood Ratio 26.810 2 .000
k‘;‘f:;i;g’o';]'”ear 16.258 1 .000
N of Valid Cases 83

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 3.49.
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Apala) 4D &) gul) DA Glagad) i g ta 18R G

Crosstab
Sl and)
Sudatel MTN Canar Total

Clapall gai (520 Cania Count 2 20 5 27
:jﬁ:ﬁj :/;’)‘“’ii‘thi" = 5.0% 71.4% 55.6% 35.1%
;sa Count 38 8 4 50

° :/S")\‘Nj‘thm = 95.0% 28.6% 44.4% 64.9%

Total Count 40 28 9 77
:é’;’ﬂfhm = 100.0% 100.0% 100.0% 100.0%

22009 i) suall il all il ¢ aadl
Chi-Square Test LA} g (76-5) Jga
galal) DAY C giad) DA Clagal gai gde 3 Cuua

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 33.800° 2 .000
Likelihood Ratio 38.019 2 .000
Linear-by-Linear
Associat)i/on 22.835 1 000
N of Valid Cases 77

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 3.16.
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Bogal) clalal) o) il g Cpasigall o 31 (s giua

Crosstab
A, o)
Sudatel MTN Canar Total

O e 388l 5 a8 g Caxa Count 7 19 6 32
Gl aald) 5 el o/ withi |
Lo, Al 5 5 305 é’)‘j‘gfh'” o 16.3% 55.9% 60.0% 36.8%
8 s e S ol s Count 36 15 4 55
Csdigall 515 ,51aY) 5 % Within sl
56 calalall ) il 5 a;)‘f’i;‘ n e 83.7% 44.1% 40.0% 63.2%
Total Count 43 34 10 87

o

s v e 100.0% | 100.0% | 100.0% | 100.0%
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B gl Calalad) o il 5 Cradigall o 31 (5 stna o cuilS o) g

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 15.4262 2 .000
Likelihood Ratio 16.125 2 .000
it IRCT 0 I I
N of Valid Cases 87

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 3.68.
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38l (8 sl Bald) s Chminy ) gead e (JlS MTN 5 JUS (S8 00 e JS )
Lgple ddadladl 55 aaiall @l jaldl g el Qs e

ve (15.426) aus S 4l o) s (78-5) Jsaall (i a6 L I alayls
AN ) da) aga e Il 13y (0.05) (e S f (0.000) sine s e
) acays 2S5 A ) ISl o2 G Ailian)

388 Gua Cpadlially 45 )la agilS pdi o1 (i gaall il midaga (79-5) Jgaa
Copablially 45 e LgDland 4S puilllgasi Y ciladiiall g ciladdd) 3aga sda

Crosstab
A, o
Sudatel MTN Canar Total

CLadall 53 g2 (520 s Count 5 5 4 14
Al clatiad) o, ithi |

ESIREPRRI o yin e 11.6% | 147% |  40.0% |  16.1%

Opeialy &2 e & Count 38 29 6 73
3 % within o

o yin e 884% | 853% | 60.0% | 83.9%

Total Count 43 34 10 87
% within !

o yin e 100.0% | 100.0% | 100.0% | 100.0%
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 49162 2 .086
Likelihood Ratio 4.000 2 135
Linear-by-Linear
Associat)i/on 3.360 1 067
N of Valid Cases 87

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 1.61.
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Crosstab
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Sudatel MTN Canar Total

GRE S L= e = Count 6 18 4 28
AL b el % within s

ey L 14.0% 56.3% 40.0% 32.9%

A e % Count 37 1 6 57
S % within s

é}"ﬂ‘th'” = 86.0% | 438% | 60.0% | 67.1%

Total Count 43 32 10 85
% within sl

é}"ﬂ‘th'” = 100.0% | 100.0% | 100.0% | 100.0%
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 15.1142 2 .001
Likelihood Ratio 15.665 2 .000
Linear-by-Linear
Associat)i/on 8.759 1 003
N of Valid Cases 85

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 3.29.
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Al ) shi s < Count 2 3 1 6
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54 Count 41 30 9 80
S % within !

% )\g}hln = 95.3% |  90.9% |  90.0% |  93.0%

Total Count 43 33 10 86
9 ithi |

e 100.0% | 100.0% | 100.0% | 100.0%
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Total Count 43 32 9 84
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 5.5502 2 .062
Likelihood Ratio 5.705 2 .058
Linear-by-Linear
Associat)i/on 5.026 1 025
N of Valid Cases 84

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected countis 1.71.
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A
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2009 il A all iy 5 acad)
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AS AN o) Gaablusall g EBal) palS g 15 _EAY Gua

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7.5192 2 .023
Likelihood Ratio 7.476 2 .024
Linear-by-Linear
Associat)i/on 7.386 1 007
N of Valid Cases 79

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 1.92.
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Total Count 43 33 9 85
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 3.2812 2 194
Likelihood Ratio 3.262 2 .196
poebrteesr | e | 1| o
N of Valid Cases 85

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 3.28.
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Total Count 41 31 9 81
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 12.1632 2 .002
Likelihood Ratio 10.286 2 .006
Linear-by-Linear
Associat)i/on 10.488 1 001
N of Valid Cases 81

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 1.56.
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95% Confidence
5_adl) Sig. Mean Interval of the
(2- Differen Difference

N | Mean t df | tailed) ce Lower | Upper
asdlia Sua 48 pa ayl

Lagt) i) 30 iy | 97 | 3.94 | 12,138 | 96 | 0.000 0.938 0.78 1.09
Llery B 48 ra agyl

) iy bagaddl) | 97 | 3.89 | 11.068 | 96 | 0.000 0.887 0.73 1.05
4y Sa 48 e asyl
30 Gl aladia)

A dl B 4ad iuY) | 94| 376 | 9.667 | 93 | 0.000 0.755 0.60 0.91
Ll a9 2 5y 48 ma aSyal
Loal ) 3 aY) (aalas

dsyal B | 94| 410 15.421 | 93| 0.000 1.096 0.95 1.24
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Al geal) LA ClS 3 A Lad) ) 51 A jlaa g (Baadai g dua) a5 iaY)
A Apa il A e ol gasal) clila) midass (3-6) s

Statistics
S 58 Al i) 51 A jles s Gkl
N Valid 97
Missing 0
Mean 85.65
Median 88.00
Std. Deviation 16.070
Minimum 8
Maximum 119
Percentiles 10 66.60
20 75.00
25 77.00
30 79.00
40 85.00
50 88.00
60 91.00
70 94.00
75 95.00
80 96.00
90 102.00

22009 ¢y aall Al jall clily 1 jaadl
dpaill Al e i ey Jadll el Ll o (3-6) Jsaall e
Lugdl e S cilS Gfismad aa) ge %60 of I siys (85.65) s astl
GIX g dl o osil g sl e elaall Ll o e Jay g (85.65)
S aglila) & sane OIS Augad) I (e %50 G Gy s (88) diad il das gl
b Al dpm @l ALY T, Test  los) Gl i @l i) acy 15 %88 (w
Oo ) Al A jaly Adbiall ALY K3 Jedll sl dan gl of 2S5 5V Gl
ADle ellia thun @l o g8l g sl aliee o o Ju e (3) ) Jagl
Gk s Aaadl ) 5 )aY) bl s alae Llall 5 )0Y) 6 jme o dflias) AVS i)
<ilS (Sig) 4 sinall s ja plama o5 VL) S i A dpad) iyl 3 Iy A jlaas
Ao glae A0 Al 5 5 Jacle dgfliaa) s @ld gl (0.05) e sl f (0.000)
il L gl e S adl) Ledany of g "Raliad) @l Gl LYY ges g 4esgda
S QX Afilan) AN 3 b (0.05) (e sral (0.006) (Sig) Leissina 3a s o V)
Slo o5l g Al I i e o S lanuY) 8 Al dgee ) ALY T Test lasl

(4-6) Jsandl kil Al dpa jal daia il
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40U Lo il ALY T test LGN g gy (4-6) Jssa
One-Sample Test - Test Value =3

95% Confidence
Sig. Interval of the
5,84l Std. Std. (2- Mean Difference
Deviation Error taile
N | Mean Mean t df |d) Difference | Lower | Upper
Jadadtl) dolas A i) (i jad
lles e (B ()
Aaliile dgale 4By jhay g lgibdiig | 97 3.33 1.05 0.11 3.100 96 | 0.003 0.330 0.119 0.541
Al il Ay A, gl
dgiagodiaa | 97 3.71 1.07 0.11 6.547 96 | 0.000 0.711 0.496 0.927
daud) g Alu A8l g
gy | 97 3.62 1.29 0.13 | 4.706 96 | 0.000 0.619 0.358 0.879
4a gl g dua glea 48 pa) Allu
Al B clalad) uan s 97 3.35 1.12 0.11 3.087 96 | 0.003 0.351 0.125 0.576
4ea ggia g dua glea 48 pal) Allu
daliaall el Gl kY asas gl 97 3.31 1.09 0.11 2.786 96 | 0.006 0.309 0.089 0.530
) YLl yaay A8 Al a6k
S ) G W e L Syl
Audlial) 97 3.84 0.99 0.10 | 8.340 96 | 0.000 0.835 0.636 1.034
Cille g il A yal oo 10.07
4 5i%a g padaa Al S 97 3.88 0.86 0.09 0 96 | 0.000 0.876 0.704 1.049
o da plaa A0 LS 5 Cilal
) A ,al B oulaladl aea | 97 3.40 1.07 0.11 3.711 96 | 0.000 0.402 0.187 0.617
L i) LgBlan] AS Al s
S 15l Lgables 5 Lgahadil aaand
daa) iu) Gty 97 3.79 1.00 0.10 | 7.823 96 | 0.000 0.794 0.592 0.995
s Talany Ll 5171 2585
AS ) o) il g Jabad Al g | 97 3.94 0.96 0.10 | 9.671 96 | 0.000 0.938 0.746 1.131
Tlee A Cullall 8,4) o3y
Al B A iud) sl 97 3.18 1.15 0.12 1.495 96 | 0.138 0.175 -0.057 0.408
Alany o 43 j2a Lad) 5 oY) s
(51 AN Julat) 97 3.63 0.88 0.09 | 7.024 96 | 0.000 0.629 0.451 0.807

i) Al g Jabad alas) oy
cila glaa g cliby Ao 1ol 45 i)
438 | 97 3.53 1.01 0.10 | 5.120 96 | 0.000 0.526 0.322 0.730

de.,\hiul& Ldal) 5 1oy daiad
inaall g o gal) Lldi 4d pral

L) (A gl g gadl s
EEEGEC PR MENK] 97 3.32 1.01 0.10 3.130 96 | 0.002 0.320 0.117 0.522

e e 1ol Wgadi) il
L il Al palis Jilas

FIRESE 97 3.57 1.06 0.11 5.270 96 | 0.000 0.567 0.353 0.781
o333 Azl s Adad A<, gl
Agikay 97 3.58 1.27 0.13 4.494 96 | 0.000 0.577 0.322 0.832

a1 8 sl Jabad A5, pad
A gles 5 LTl gl
Aol Y gk | 97 3.69 1.04 0.11 | 6.513 96 | 0.000 0.691 0.480 0.901

ALy o) Sl g ke ada g 2y
géhilb:\i:\ éi&ghﬁcem
o ALaNal i A A0 sy

Gilad) siul) g Jaladl) uﬁ il ad) 97 3.34 0.99 0.10 3.390 96 | 0.001 0.340 0.141 0.539
@bﬁ&&)&“ ?Luébﬁlbhj ?333

P A i) ghld 10.41

A pult 4,0 Lash i) 97 3.94 0.89 0.09 0 96 | 0.000 0.938 0.759 1.117

Dot g Al s L) 5,1y pgil
ol aaatt Atadal Al ualic
A8 il p1a B Cindal) 95 580 97 3.71 0.98 0.10 | 7.160 96 | 0.000 0.711 0.514 0.909

22009 il asal) Al al) il 1 acadl
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VL) alSyd 508 48 ma o duilas) ANa o) dbde Sllla AAE) dud il
Al ) B A jlan g (b g ) Jalal) dslany Ayl gaud)
ALY Ak il ALl e o saall cilila) il s (5-6) Jsis

Statistics
) Gl Adeny Ulal 5 oY1 48 jee
N Valid 97
Missing 0
Mean 10.72
Median 11.00
Std. Deviation 2.207
Minimum 0
Maximum 15
Percentiles 10 9.00
20 9.00
25 9.00
30 9.40
40 10.00
50 11.00
60 11.80
70 12.00
75 12.00
80 12.00
a0 13.00

+22009 ¢ilaall Al Hall iy 1yl
dpadl AL e i) cllaY Jadl sl Ll o (5-6) dsaadl e cniy
chusll e 58 ilS il @lia) e %60 o Gy iy (10.72) sa dGE
(rdll ol QIS A il e 058 isasal)l e alaall Al o) e Ju 1
L) e S agilla) g sane OIS Auadl I8 (e %50 o ) @lls adys (11) 4ied
g il oda Jod gai 43 gall oladl acy 134

058 Ofisaad) alane o 2S5 Raa il o3 Bl A i)y Sl Jgaa Sl
Js8 S5 135 (47-5) ¢ (46-5)¢ (41-5) ¢ (40-5) Jslaad Lkl dpa @l 028 e
Al sndl VL) S8 5 ) A jae Cp dilas) AVS @) WDl i il
Al ) 5131 A lany Gy il Jilanl dles,

Dl Gl (e b Led s AN A all ABLY T, Test i) o) ) & 3820 (e 33l
(6=6) Jsaad
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LY L 4 ALY T. test JLGd) i g (6-6) Jssa

95% Confidence
Interval of the
Difference
5 A Std. Sig. Mean
Std. Error (2- Differe
N | Mean | Deviation | pean t df | tailed) | nce Lower Upper
:\3}4 Lidad) 3)1-1“11 i
Jatail) Aplany Baa
A8 AN | 97 3.629 0.882 0.090 7.024 96 0.000 0.629 0.451 0.807
15 Ll 5 1Y) saiad
48 j2al SWOT Julas
il g o gil) i
bl pajdlly
Adaa A g4l Al | 97 3.320 1.006 0.102 3.130 96 0.002 0.320 0.117 0.522
3191 48 e aalud
el al il L)
A Al A 51
PAZEN 4,\5.\3 :\,\Jhﬁj bpliS
A i) clad) Sy | 97 3.773 1.005 0.102 7.575 96 0.000 0.773 0.571 0.976

Ao a5 e Jy 1 (0.05)

w‘M

22009 ¢l il al) il 1 sl
el Tl e 58 laiad) ! el sl dawgl o (6-6) Jsaal) pasy
Gl da sy gl ol e 0l b abea o) ) el 13y an il

} &l (0.000) & el i@l JI (Sig)
gl 038 Jsd 5 138 5 ddliaa)

@ A dlta rgf o Gt ) &) da i) daa Gl a6 Lo DA e ey
Gy Sl sl Aleny A gadl Lai) S8 50 A jae g Ablas) AN

a5 )Y s slan s
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o A gl VL) Sy gy adai A GllSaY) 5 ) sal) aolad tdag) ) duca
Aga) i) 5 ) A laay (Gaakal
A ) L @ Aid ¢ o gaall Clla) g (7-6) Jos>

Statistics
IS i g i S iS5 3 ) sl
N Valid 97
Missing 0
Mean 8.22
Median 8.00
Std. Deviation 1.602
Minimum 0
Maximum 10
Percentiles 10 6.00
20 8.00
25 8.00
30 8.00
40 8.00
50 8.00
60 9.00
70 9.00
75 9.00
80 9.40
90 10.00

.22009 <Al aall Al Hall iy 1yl
Al L)) A il Al e sl ey il sl T )l o (7-6) Jsaadl oa s
o 13 5 gl e S CulS Gl lla) g0 %80 of ) Gl i (8.22) s
oas (8) (el Taser s Liad 5 A pdll 030 o (58l 5 o gasall (a (oadiad) Andlsd)
O e 1y huul e 19 agilla) ¢ sene S Al A e %75 o el
Apadl sda o (58 g G saall alaza

b Ll odgy Glan U ALl Sl Jglas la el ) ALyl
DRl A il sda Aaa o sl Ofisasal) e oalaall A o S5 b))
7o A8 sall A g sama of Jaadly (128-5) ¢(127-5) «(62-5) «(48-5) Jslaal
Al 1) A yally Bl ) AW T, Test  lasl ol ja) & QX %87 5 %74.6 osle
A(8-6) Jsand Lhail el gl b Ladd s o) &
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dad ) A i) ALY T.Test

JLEa) g (8-6) Jea

Std. 95% Confidence
5 Al Deviation Interval of the
Std. Sig. Difference
Error (2- Mean
N Mean Mean | t df tailed) | Difference | Lower | Upper
Cilylal g 3 ) gag AS &) ilali
Al i | 97 4.000 | 0.946 0.096 10.406 96 0.000 1.000 0.809 1.191
L o 535 9 A0 A ) lligs
b LN o 8 5 skl
A gitag b jaaia Chadd adis b | 97 4.216 | 0.927 0.094 12.928 96 0.000 1.216 1.030 1.403

22009 ¢l al) iy ¢ jaad
all s gl e 59 (4.216) ¢(4.000) edll sl L s o (8-6) sandl sy
b3 o 58 g Odisasd) e eadaall RN O e Ju 13 (3) Gl 13gd o il
Y (Sig) Asinall A joy (Jnill Sluadl Lehawy (8 <l @l oda i Jaadly Js A il
GUX LAl o3¢d Alan) AN asa g &) K3y (0.05) e srual 1 (0.000) il
e Cum olan) (it et ) L] b dad ) A yal) ALY T.Test sl ela
O e du 1 il sl Ludl e 58 G (3.35) (4.30) il Ll
sl 1 (0.000) il 4y sinall dn 50 SIS A dll e o sl g Ail) o i aaes
Aglas) AV3 a5 e Ju 13 5(0.05) o

it S Sl 5 3 sl o Ja A Aad A il e iy Gaw L (o el
Aol ) 501 A less Gl e el Ao sadl NV La) S 55 Ly
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e el Llagad) cNLaN) clSyd 8 sailud) dpadaiil) ABEY daaldl) Lok il
Aga) i) 5 ) A laay (Gaakal
i) Al i) AL e O saall clila) s (9-6) Jsss

Statistics
S 55 b Bl dpalatil) A4LGH)
N Valid 97
Missing 0
Mean 7.26
Median 8.00
Std. Deviation 1.872
Minimum 0
Maximum 10
Percentiles 10 5.00
20 6.00
25 6.00
30 6.00
40 7.00
50 8.00
60 8.00
70 8.00
75 8.00
80 9.00
20 9.20

.22009 ¢ilaall Al Hall iy 1yl
Lam A ge Gfiaad ey el lead L) o (9-6) Jsaal mas
A8 gl oladl a3yt sl sl e %60 o e Gl Jys (7.26) s dasdal)
OS il e %50 o el suiys (8) el el Gl dan )l e )
s o sl g Al I Al of e Jy I3l e 9 aglls) g gene
e o olanll (8 G il o3er Gl A Cadll g <l )8 Jglas Sy A il
S AU T, Test Jlaa) o) ja) & Gl dpn ll o34 dawa o sl 5 Ll 3 i

(10-6) Jsaadl skl elly gl b Lad 5 dualll dpuza jally (312
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Lsdi) 4o jil) ALY T. test JLid) gy (10-6) s
One-Sample Test

95% Confidence
Interval of the
Difference
Std. Std. Sig. Mean
5 ) Error (2-

s Adl N Mean Deviation | Mean |t df tailed) | Difference | Lower Upper
adll) A Al Aedaml) ALY
Gl o solud (Lgad Sailud)

@%ﬁ\)&.ﬂ\‘]\ 51 | 97 | 3.495 1.128 0.115 4.319 | 96 0.000 | 0.495 0.267 0.722
aalud (palalad) A3LEE g ahils s

AS ) Cilaa) gadad 2|97 | 3.763 1.028 0.104 7.305 | 96 0.000 | 0.763 0.556 0.970

+22009 ¢Aglaall Al jal iy ¢ jaadl
D 138 5 ampal ad) Lol e 50 el sl Jassl) ((10-6) Jsaad) masy
Ay ginal) Aan QIS i il o3 LY A8 pall N 4a i sasall lla) aliaa of
s3] Ailaa) ANS S5 o Ju 1y (0.05) oo sreal ol (0.000) <ilS (Sig)
S5 A i) 8 Al edey Bl ) AU (T, Test ) bas) Laf 5 .4 4l
(0.000) (Sig) Asieall dny05 ozl ol Tl (e 58 el il T gl
Gl Gafy aaf Lo YA (e Aglan) A2 asas ) nd 1385 (0.05) e sl
L sudl LA S pd 3 sl Apglanl Z8EN g6 ) Aeldl L il dsa

) 5 V) A lens Gl e 2ol
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Gl e 00 gl L) @l pil Adla) Aadaiil) JShgd) aolud tdwabud) dada jil)
2&)*5“)'“?\ SJH?‘ a.uulauj
sdlad) Ayl i) AL e Oisagall cilila) sy (11-6) Jgas

Statistics
CYLaty) S a Alal) duakasl) JSbgll
N Valid 97
Missing 0
Mean 10.59
Median 12.00
Std. Deviation 2.760
Minimum 0
Maximum 15
Percentiles 10 6.00
20 8.00
25 9.00
30 10.00
40 11.00
50 12.00
60 12.00
70 12.00
75 12.00
80 12.00
20 14.00

+22009 Al ad) dul 5ol by : aadl
dpadl A e ol cllay Jadll lead Ll of (11-6) Jsaadl i
oo oS @il Gl Glla) (e %65 e S e dy 1385 (10.59) sa Aol
Lol Laf 5 B8 gl s s Ofigmad) Gl abiae o Gan 1385 (10.59) dasssl
il sl e S isasd) Clla) g sene e %50 O ) plis (12) e Jadl
il o3 o o) g i) Adle of S 1

o Ol ofipaal sl o Aaa ) s3gr Gl A Sl )l Jglas Jaig
aca o3 daa il

LA G (12-6) Jsaadl s duslad) dpm jal) ALY T, Test il o) jal & Gl
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Al Lo jil) ALY T. Test JLid) gy (12-6) Jo

One-Sample Test

95% Confidence
Std. Sig. Mean Interval of the
5 jadll Std. Error (2- Difference
Deviation taile | Differenc
N | Mean Mean t df | d) e Lower Upper
TN el il J<el)
5 Gk o seloy
5\.,\9,\31)3.«‘511 97 3.464 1.137 0.115 4.018 96 | 0.000 0.464 0.235 0.693
LAl e i Jogl
B, gl Jlad) o sl
Allad o 97 3.567 1.079 0.110 5.174 96 | 0.000 0.567 0.349 0.785
Cilan g g & ha) (o BSal) A
ﬁthawuﬂgi&ﬂ1
da) 00 @AY T Ragans
AS Had) Calan) (g8al 97 3.557 1.099 0.112 4.989 96 | 0.000 0.557 0.335 0.778

22009 ¢Aglaall Al Hal il ¢ jaadl
(3.557) « (3.567) « (3.464) s 5 dall/ daill uad Tl o (12-6) Jsaall moasy
s dal of sl clla) dulle o e Ju ey (3) 525 pa Al oladl o sl e )
Isas e 25135 (0.05) e sraal ol (0.000) Lied (Sig) G sinal) da 2 XS cAd o)
doca jdl AUGY T. Test loal el Load s 4880 gall sl 5 jay s duca il 3] duiliaa) AV
sl A il o3a Ana i) e G saall alhes 488 e dmad U L) 8 Al
(19-6) Jsaad
Al dialanil) JSLel aelus sAEN dualud) dua i) dana @pd aS Gaw Lo DA (e
Al iy 5y A slen sy Gl e Al sl ¥ LaY) il il
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cla) clS pd B o)) BeliS ) s Aadl ) ) Gadal daglad) dua 8

A2 g
Aslad) Apa ) A 0o ofiganall lla) sy (13-6) Jss
Statistics
VLAt S b ol selaS
N Valid 84
Missing 13
Mean 11.73
Median 12.00
Std. Deviation 1.703
Minimum 8
Maximum 15
Percentiles 10 9.00
20 10.00
25 10.00
30 11.00
40 11.00
50 12.00
60 12.00
70 13.00
75 13.00
80 13.00
20 14.00

22009 ¢Aglaall Al jal iy ¢ aadl
ol A (e i) liaY Jaill olead) Bl of (13-6) Jsaadl e ey
38 5 o sl e ) i€ il sl e %70 G ) sins (11.73) 58 sl
oals (12) s (ad) Jasersl) QIS i il 038 o (588 50 (i gaaad) alina of Ao Jy
O e 1y huul e 19 agilla) ¢ gene OAS Al I e %50 o ) el
Lo Ay 5 Y] Gakad AN Lalud) L il daaa ) e (58 5 Auall o e
M sl VL) S 5l el Bl ) o

& Al g dlly Gl ) ALWOU T, Test il ol ja) & il g 2820 e 2y 3l
rAallil) Assiall 8 lagile Gl 5 (19-6) ¢ (14-6) Jolaall ylad) fuluin)
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dagld) Lo i) ALY T. test JLsd) mags (14-6) o

One-Sample Test
si 95% Confidence
ig.
3 jadl) std. (2- Mean Intt?rval of the
Std. Error taile Difference
N | Mean | Deviation | Mean t df | d) Difference | Lower | Upper
Llad) 5081 48 e bl
B0 qulld aladiody
Llladg 3pS Lo At )
ol i g Jabad A5
PEgWA] 97 3.773 1.005 0.102 7.575 96 | 0.000 0.773 0.571 0.976
Tl i) 5y Gk
A il 14 3plds ) g 97 4.237 0.747 0.076 16.314 96 | 0.000 1.237 1.087 1.388

22009 ¢Aglaall Ll Hall by 1 jaadl
Lugd ge 38 (4.237) ¢(3.773) i leall Ll of (14-6) Jsaall muas
la e ol g ofimnd) (e aliall Al o e Jay 1 (3) il sl
ey Jug (0.05) e il (51 (0.000) caly (Sig) dasimall da o X (g Al
fum dll ALY T.Test Uil cuw X dum il odgd dolas) ANy ) dDle 25a 5
(3) ol (Hal) Lavish (ga ) (4.23) (omLdl) Jan ) (S QL) (S Aadld
Sy Ly pinall A 50 Gl Al o3 e 055 Al I adiee o e Jy e
Aglaa] ANL G ADle 25a s e Ju 135 (0.05) ge ksl & (0.000)

o s Aandl ) I Gl 18 (A Al B J) Aaa U o8 Laa Cpiy
Al paal) VL) S i ol 5l
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YlaN) @l i A ool Adlad ) say Al a5 Gl cAal dua 8

A2 g
AL Lozl A e o gagal) clils) sy (15-6) Jssa
Statistics
CNLatY) S b ol Adlad
N Valid 83
Missing 14
Mean 11.65
Median 12.00
Std. Deviation 1.692
Minimum 8
Maximum 15
Percentiles 10 9.00
20 10.00
25 10.00
30 11.00
40 11.00
50 12.00
60 12.00
70 13.00
75 13.00
80 13.00
20 13.60

.22009 <Al aall Al Hall iy 1yl
(11.65) so Ll dpzm jdll ALY gall leall Laws) o (1576) Jsandl (e oail
O Gle Ju e gl e 58 agilla) culS Ll 3 8 e %60 of I Gy i
O e 13 (12) sa el dagus sl U Al 230 o sl gy o saaal) dplle
Cua A ) Gl olad) & Gll) any g Jasa sl e S agilla) CilS sl (e %50
Apa il e G sadll alase @ 5

Alle o oS5 Al oder Gl ) S5 ol Joas gl S8 L ) ALyl
g il o3a daa L e (8l g agie aliod)

il 5 483 ey 3l i) 8 AL Ayl ALY T, Test Jlas) ¢l ja) & L
(16-6) Jsandl & JLoaV) 13 (ol el L Lad s Gaua gl oda HLiaY
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J¥ i) B AWl 4 8l ALY T test L) i (16-6) Jsaa
One-Sample Test

95% Confidence
Std. Sig. Interval of the
5_jadl) Std. Error (2- Difference
Deviation taile Mean

N | Mean Mean t df | d) Difference | Lower Upper
Ll 391 44 jaa palod
BlaY i alasiudy
Allad 3 LS o daail i)
bl il g Jalad b

as il 97 3.773 1.005 0.102 7.575 96 | 0.000 0.773 0.571 0.976
Lt iy 3 )oY Gl

Al elol Agllad Y o 97 4.216 0.869 0.088 13.791 96 | 0.000 1.216 1.041 1.392

+22009 ¢l Al ) iyt jacadl

el Il e 5 oel el jall el sl L gl o (16-6) Jsandl o ooy
Qg il o3 Aaia @l o sl oisasal plaae o () ads 1385 (om il
iflan) A3 2 5a s o Ju 135 (0.05) e sial (51 (0.000) o (Sig) &simal dn o
Sl i) 3 g il sdg (3l ) AauSU (T, Test ) Jlia) Gl dgn il 23]
(Sig) Lusiall dany il sl Jawgl e 58 el sl bl of S5
dana i) ) udyy Agbaa) Ao asay A el 1385 (0.05) e sl 1 (0.000)
S Al A @ daia Gat Gaw Lo e el L(19-6) Joand) el (dsalill duca

A gl VL) S 5l el ) Adled ) g% Tl i) 5 )Y Gada ol i
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CVLaN) @S i cilaal Ghad ) o Al mu) Bl Gadad cdauldll dud i)

A3 g
Asala) dpia i A o oufiganall lils) gl (17-6) Jgas
Statistics
Y Lasy) S i el (gias
N Valid 84
Missing 13
Mean 7.61
Median 8.00
Std. Deviation 1.389
Minimum 4
Maximum 10
Percentiles 10 6.00
20 6.00
25 7.00
30 7.00
40 7.00
50 8.00
60 8.00
70 8.00
75 9.00
80 9.00
90 9.00

22009 ¢Aglaall dud jal iy ¢ aadl
ol A (e o mad) cllaY Jaill sl Bl o (17-6) Jsasdl e ey
1385 sl e 58 il G ) Sllal e %75 of I sady (7.61) sa el
S sa3 Aantd uY) s I Gaki e sl s Odisaall e ealaall dadad) of e Jay
;j Sl suins (8) sa el Japs gl G LA sl VLAY S b Calaal (Bian
G il ) aey 13 (8) Jasl) o 1S aglla) £ sene OIS Al 3E e %50
Apail o daia o Gfisanall alire 88 5 Cus

dana i) S5 i) 8 A il ol ag 5 Al ARLY) Jilat ml Cels SIS
=5) Jslasd Ll %91.7 5 82.75 e s gl 5 Adle A8 oo da as daulill A il
«(133-5) «(132-5) «(131-5) (85-5) «(84-5) «(59-5) «(58-5)«(57-5) «(56
.(134-5)

b Lady i) Al dpea sl ALY T Test lial o) ja) &3 482 e 2yl g
(19-6) «(18-6) Jslanll lail Gll mya
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JaY) i) B daalil) Al 4N ALY T. Test JLEA) g (18-6) Jssa

One-Sample Test

95% Confidence
Sig. Interval of the
5,84l Std. Std. (2- Mean Difference
Deviation Error taile
N | Mean Mean t df | d) Difference | Lower Upper
PEPYY P A TN P
A8 18 Belis ) 97 | 4.237 0.747 0.076 | 16.314 96 | 0.000 1.237 1.087 1.388
(593 Lol ) 81N (G
Al o)d Adad ) 97 | 4.216 0.869 0.088 | 13.791 96 | 0.000 1.216 1.041 1.392
PEPYY P R TN P
Ll ) clasdll Baga )
PEgWA] 95 4.24 1.242 0.07 | 17.043 94 | 0.000 1.242 1.10 1.39
ALy o) i) 55197 (3l
A8l il gdas B 97 4.27 1.266 0.07 | 18.188 93 | 0.000 1.266 1.13 1.40
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A Oleia) AL asand T. test LLa) g s (19-6) Jsas
One-Sample Test - Test Value =3

5 jadl)

Mean

Std.
Deviation

Std.
Error
Mean

df

Sig.
(2-
taile
d)

Mean
Difference

95% Confidence
Interval of the
Difference

Lower Upper

palia Ce 5 S8 s
B0y cudlad g
dal )

184

3.61

9.485

182

0.000

0.645

0.78

184 3.61

Z\.,h:g;iéﬂr.s,m
(A5 Ay adadnl)

183

3.33

9.379

183

0.000

0.609

0.48

0.74

183 3.33

4ds oo 48 e il
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A8 Al B Al i)

180

3.78

4.880

182

0.000

0.328

0.20

0.46

180 3.78

%JJ :\S)&“ e
g i g Bt Al

182

3.95

11.753

179

0.000

0.778

0.65

0.91

182 3.95

dadal g Al 48 i) Al
A fisay

180

3.49

14.251

181

0.000

0.951

0.82

1.08

180 3.49

) o a8, )
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182

3.27

6.042

179

0.000

0.489

0.33

0.65

182 3.27

s A gl A8 a0 Al
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0589 «Cpdysa

180

3.76

3.756

181

0.000

0.275

0.13

0.42

180 3.76

QQL‘GJ il ZS‘)JJ‘ Y
43555 Al i

183

3.15

10.956

179

0.000

0.756

0.62

0.89

183 3.15
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176

3.70

1.919

182

0.057

0.153

0.00

0.31

176 3.70
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180

3.81

11.165

175

0.000

0.705

0.58

0.83

180 3.81
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dad i)

179

3.87

12.597

179

0.000

0.811

0.68

0.94

179 3.87
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179

3.19

12.846

178

0.000

0.866

0.73

1.00

179 3.19
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181

3.27
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0.554
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181 3.27
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179

3.203

180
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0.265
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181

3.41
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179

3.30

3.925
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0.000
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0.15
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179 3.30

294

+22009 ¢l Al ) Gyt jacad




S laiad) ALy T test JLad) (19-6) Jeaall s

5 jadl)

Mean

Std.
Deviation

Std.
Error
Mean

df

Sig.
(2-
taile
d)

Mean
Difference

95% Confidence
Interval of the
Difference

Lower Upper
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0.16 0.47

ot dyailia As
£ 3aad)

179
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Gl il 8 ¢ g Bl Jalaa JLEA) muda g (20-6) Jgea

Correlations

b1 G L laY) 4 al s\
el Y| 5 malias oY) 48 By 5 o)) Jlaaddasill | JSLell
1S 58 Aoy Callfilany Wlall| a4 [ silad] dpandaiill ol 30 LaSHIY dolladt ol (G
YLty lloa) yiny]| Jaladll fenlS pl e | U il BS il Al S pd [ lS pb (s pd
Aglbhedl| s el [yl Bty @Y latyl pylaty Y laty ey lasy
31¥1 4 jlas s 3 Pearson Cd T| 4007 .8037 .6057 6727 .7187 6617 620" 439"
S E il Y Gig. (2-taile .000| .000| .000| .000| .000 | .000 | .000 | .000
sl LR 97| 97| o7 97| 97 97| 84| 83| 84
5 amlaay 5 ,l3Y1 48 Pearson Cq 4004 1] .368%Y .096| .192| .195| .290% .225* .242
At Y WY Sig. (2-taild 000 .000 .351| .060 .055| .007 | .041| .026
N 97 97 97 97| 97 97| 84| 83| 84
4lesy WLl 5 ,0¥) - Pearson Cd 803 .368% 1 556 .565% .566% .687* .681% .436
) Jalail Sig. (2-taild .000| .000 .000| .000| .000| .000 | .000 | .000
N 97 97 97 97| 97 97| 84| 83| 84
Sl cllsayls o5l Pearson Cd  .605% .096 | 556 1| 516" .482* .505* .526*| .436"
ﬁ\sﬁ}eéﬁ Sig. (2-taild .000| .351| .000 .000| .000| .000 | .000 | .000
oLy N 97| 97| o7 97| 97 97| 84| 83| 84
sulull kel 486 Pearson Cd 6724 .192| 565 516 1 .555* .469* .427* .338"
eY¥laYl @S54 §ig. (2-taild .000| .060| .000| .000 .000 | .000 | .000 | .002
N 97 97 97 97| 97 97| 84| 83| 84
Ll Lpedaill JSUPearson Cd 7184 .195| 566"  .482% .555* 1] .494% .484% 319"
eVl 54 §ig. (2-taild .000| .055| .000| .000| .000 .000 | .000 | .003
N 97 97 97 97| 97 97| 84| 83| 84
wYlaiyl @S5 Pearson Cd 6614 2904 .687¢  .505% .469%  .494* 1| .919% .670
Sig. (2-tail .000| .007| .000| .000| .000| .000 .000 | .000
N 84 84 84 84| 84 84| 84| 83| 82
wYlaiyl @S5 Pearson Cd 6204  .225% 6814  .526% .427%  .484* .919% 1| .693%
Sig. (2-taild .000| .041| .000| .000| .000| .000| .000 .000
N 83 83 83 83| 83 83| 83| 83| 81
@S ell Gisi Pearson Cd 4394  .242% 436" 4364 .338%  .319% .670% .693% 1
<Ylaiy) Sig. (2-taild .000| .026| .000| .000| .002| .003| .000 | .000
N 84 84 84 84| 84 84| 82| 81| 84

**Correlation is significant at the 0.01 level (2-tailed).

*Correlation is significant at the 0.05 level (2-tailed).
.22009 ¢dplad) A Hall bl @ jacadl)
A pdl) o A o) Ladl el g b o Bl Y g2 (20-6) Jsaall s
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(3) gl

Ja¥) Olaiadd  Alaay) Julasl)
Frequencies - All Companies

gsd
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid 08 85 87.6 88.5 88.5
il 11 11.3 11.5 100.0
Total 96 99.0 100.0
Missing  System 1 1.0
Total 97 100.0
sl
Cumulative
Frequency Percent Valid Percent Percent
Valid 30 ¢« J8
- 4 41 41 41
30 - 40 54 55.7 55.7 59.8
41 - 50 29 29.9 29.9 89.7
51 - 60 10 10.3 10.3 100.0
Total 97 100.0 100.0
Aelaay) Au)
Cumulative
Frequency Percent Valid Percent Percent
Valid g5« 76 78.4 78.4 78.4
<l 18 18.6 18.6 96.9
Gllas 3 3.1 3.1 100.0
Total 97 100.0 100.0
3,3.‘9 Glaa (éﬁ‘ ‘;AM\ JAsal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 56 1 1.0 1.0 1.0
p sk
Ty 4 41 41 52
<
o 40 41.2 41.2 46.4
S8t
p sk
e 9 9.3 9.3 55.7
Sala
; ’ 41 42.3 42.3 97.9
5158 2 2.1 2.1 100.0
Total 97 100.0 100.0
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wdlsii\ daadl

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  Jlel sl
al > 26 26.8 26.8 26.8
Al 9 9.3 9.3 36.1
O 1 1.0 1.0 37.1
L) 7 7.2 7.2 443
Auxia 33 34.0 34.0 78.4
Csla 7 7.2 7.2 85.6
s Al 14 144 144 100.0
Total 97 100.0 100.0
Al b Lglass AN Adlat) Adgla o)
Cumulative
Frequency Percent Valid Percent Percent
Valid pladl ol 4 4.1 4.2 4.2
el iy
w 3 3.1 3.1 7.3
el aclise
M 1 1.0 1.0 8.3
Bl e 37 38.1 38.5 46.9
sl 51 52.6 53.1 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
claty) gl [ cYLaty) cls pd b ARl o) A & gia 230
Cumulative
Frequency Percent Valid Percent Percent
Vald Son 31 320 326 326
sl
05 - 10 31 32.0 32.6 65.3
11 - 15 19 19.6 20.0 85.3
16 - 20 4 4.1 4.2 89.5
20 ga S
'™ 10 10.3 10.5 100.0
Total 95 97.9 100.0
Missing System 2 2.1
Total 97 100.0
W Jard AN Allal) A8 a8 Aasdl) &l gl 23
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 5 e J8
ae o 50 51.5 51.5 51.5
G s
05 - 10 21 21.6 21.6 73.2
11 - 15 23 23.7 23.7 96.9
16 - 20 2 2.1 2.1 99.0
20 o S
™ 1 1.0 1.0 100.0
Total 97 100.0 100.0
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A pal Jal Lle cliaa Al Ay pail) cl gll

Cumulative
Frequency | Percent | Valid Percent Percent
Valid BRI BT
AS,a) 60 61.9 100.0 100.0
Missing  System 37 38.1
Total 97 100.0
ORsadl Jalag Al A le cilian AN Ay pail) @l gall
Cumulative
Frequency | Percent | Valid Percent Percent
Valid C)\A R.u.\).\.\ Q\)}J
sl Jals s 2,30 72 74.2 100.0 100.0
Missing  System 25 25.8
Total 97 100.0
DMl A Wle clian Al Ly pail) @l gall
Cumulative
Frequency | Percent | Valid Percent Percent
Valid C)\A :\AAJ).\J Q\)}J
o) 65 67.0 100.0 100.0
Missing  System 32 33.0
Total 97 100.0
Aoagil i) 31 dule claaa o) qu sl
Cumulative
Frequency Percent Valid Percent Percent
Valid LB
> Ay 34 35.1 100.0 100.0
Missing ~ System 63 64.9
Total 97 100.0
1A an gl Aulladll g BoliSll  dple ciluan (M) quyail Jlaa
Cumulative
Frequency | Percent | Valid Percent Percent
i Allaall 5 elasl)
Valid Tl 47 485 100.0 100.0
AR NP
Missing  System 50 51.5
Total 97 100.0
A0y ol Akl Apali g Alladl) 3LAY  dple cliaa M) qu a3l Jlaa
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Aaail g dladl) a8l
iyl @ sl 60 61.9 100.0 100.0
Missing  System 37 38.1
Total 97 100.0
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W Gl Loy claglea) iy cladyl  4ule cduan 53 G il Jlaa

Cumulative
Frequency | Percent | Valid Percent Percent
Valid sy el 47 48.5 100.0 100.0
Loz Gl Lay S shadl - - -
Missing  System 50 51.5
Total 97 100.0
sAl ale claa 53 sl Jaw
Cumulative
Frequency Percent Valid Percent Percent
Valid soA 21 21.6 100.0 100.0
Missing  System 76 78.4
Total 97 100.0
Llad) 3y A4Sl cilbagd) jia) g bl slae)g pday B &Ly
Cumulative
Frequency | Percent | Valid Percent Percent
Valid EBIEN]
Ll 67 69.1 100.0 100.0
Missing  System 30 30.9
Total 97 100.0
A8l Jaghadnd) 5 1a) S Pl cilias) i) g ahad dlas) g g A o Ly
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Joalaadll 5,1y
AS,aL 32 33.0 100.0 100.0
Missing  System 65 67.0
Total 97 100.0
Lubath) Jlaa (B gl pdlly ¢ sbdia)  AS Al Gilagl iu) g kb ey pdg B &Ly
PTERA PR s N
Cumulative
Frequency | Percent | Valid Percent Percent
Valid b+l () s i)
Lobaill Jlw 26 26.8 100.0 100.0
35)&“ GJ\A @\.\\)\u‘)ﬂ
Missing  System 71 73.2
Total 97 100.0
Lbadil) Jlae (B ol padl s Ggaobdia)  AS A cila) fiad g b 205 gy b oLy
PTERA I E U LA T PRI
Cumulative
Frequency Percent Valid Percent Percent
Valid t—\)gil\) u;.\)bs.\u‘}“
Jadasill Jas B 22 22.7 100.0 100.0
gy Al gl iy
Missing ~ System 75 77.3
Total 97 100.0
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il st AS Al Gl fiug bl i)y pay B &L

Cumulative
Frequency | Percent | Valid Percent Percent
i &
vald e 60 61.9 100.0 100.0
<l .\:2”
Missing  System 37 38.1
Total 97 100.0
Al pluyy A8 il cilasl il g abad el g pidag B &Ly
Cumulative
Frequency | Percent | Valid Percent Percent
Valid elus)
e 38 39.2 100.0 100.0
Missing  System 59 60.8
Total 97 100.0
oA _ A8yl clant) sl g b de ) il b d Ly
Cumulative
Frequency Percent Valid Percent Percent
Valid s 8 8.2 100.0 100.0
Missing  System 89 91.8
Total 97 100.0
Al ) 310 llad g asalias Basa 48 jaa aSial
Cumulative
Frequency | Percent | Valid Percent Percent
Valid &850 Y 6 6.2 6.2 6.2
¢y 13 13.4 13.4 19.6
Gl sl 59 60.8 60.8 80.4
8
sa 19 19.6 19.6 100.0
Total 97 100.0 100.0
@A) iay) Jaudadil) Aulany Baga 4 jma Ayl
Cumulative
Frequency | Percent | Valid Percent Percent
Valid &5 Y 7 7.2 7.2 7.2
¢y 15 15.5 15.5 22.7
Gl sl 57 58.8 58.8 81.4
8 s
sa 18 18.6 18.6 100.0
Total 97 100.0 100.0
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A ) b Aol ia! B 1ay) ullud aladinf A< baua A jaa aal

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Gilgh Y
saks 1 1.0 1.1 1.1
a8l Y 5 5.2 5.3 6.4
EBC 20 20.6 21.3 27.7
a8 | 58 59.8 61.7 89.4
Gl
sal 10 10.3 10.6 100.0
Total 94 96.9 100.0
Missing  System 3 3.1
Total 97 100.0
AS AN (B Ayl SAad) 0 JIaY) Gl Lyl Jag A gy 4B yaa a0l
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilsh Y
sai 1 1.0 1.1 1.1
a8l Y 2 2.1 2.1 3.2
EBC 6 6.2 6.4 9.6
8l 63 64.9 67.0 76.6
&l
sai 22 22.7 23.4 100.0
Total 94 96.9 100.0
Missing  System 3 3.1
Total 97 100.0
AS ) A dgadi) yi) o oY) ekt B g g AsUB Al
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilsh Y
sai 1 1.0 1.1 1.1
a8l Y 1 1.0 1.1 2.1
EBC 6 6.2 6.3 8.4
8l 46 47.4 48.4 56.8
Gl
sai 41 42.3 43.2 100.0
Total 95 97.9 100.0
Missing  System 2 21
Total 97 100.0
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Ay g g (giladhil g Lgsliles gpan (B sl ) Jaghaat) dglas AS AN G jlas
Ll g

S
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilsly
saiy 4 4.1 4.2 4.2
iy 17 17.5 17.7 21.9
ey 22 22.7 22.9 44.8
sl 46 47.4 47.9 92.7
Gilgl
5o 7 7.2 7.3 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
A gia g o e Al Ay AS A oo
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilg Y
ey 3 3.1 3.2 3.2
Gl Y 7 7.2 7.4 10.5
oy 14 14.4 14.7 25.3
Gl 54 55.7 56.8 82.1
Bl
ey 17 17.5 17.9 100.0
Total 95 97.9 100.0
Missing System 2 21
Total 97 100.0
A 1% 9 Aaudl g Adluy AS ) éél
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilg Y
ey 4 4.1 4.3 4.3
G5y 7 7.2 7.6 12.0
@iy 11 11.3 12.0 23.9
3l 50 51.5 54.3 78.3
Gl
ey 20 20.6 217 100.0
Total 92 94.8 100.0
Missing System 5 5.2
Total 97 100.0
A8l A Calalall gaan (sl A ggia g A glaa AS N Al
Cumulative
Frequency Percent Valid Percent Percent
Valid 8l Y
ey 4 4.1 4.2 4.2
Gl Y 19 19.6 19.8 24.0
@iy 21 21.6 21.9 4538
Gl 40 41.2 417 87.5
G4
ey 12 12.4 12.5 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
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Aaliaal) cid Gk gaan 54 4o ggda g 4 glaa 48 Hil) Allay

Cumulative
Frequency Percent Valid Percent Percent
Valid &8sl Y
sai 2 21 21 21
Gél Y 14 14.4 14.9 17.0
oy 30 30.9 31.9 48.9
Gé sl 39 40.2 415 90.4
Gl
saty 9 9.3 9.6 100.0
Total 94 96.9 100.0
Missing System 3 3.1
Total 97 100.0
Adlial) S A (e W 3R (8 W Jaal () c¥laal aay A4Sy o 685
Cumulative
Frequency Percent Valid Percent Percent
Valid IR
sai 3 3.1 3.1 3.1
sl Y 7 7.2 7.3 10.4
ey 7 7.2 73 17.7
sl 61 62.9 63.5 81.3
sl
saks 18 18.6 18.8 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
A3 5iSa g paana Azl siaa) S g IR AS ) gl
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
saiy 1 1.0 1.0 1.0
sty 3 3.1 3.1 4.2
¢l Y 17 17.5 17.7 21.9
Gl 57 58.8 59.4 81.3
Galgl
saiy 18 18.6 18.8 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
48,38l B Gulalal) praa ol daplaa AS Al e 5 il
Cumulative
Frequency Percent Valid Percent Percent
Valid Gy Y
sads 4 4.1 4.2 4.2
Gl Y 15 15.5 15.6 19.8
eIy 22 227 229 427
Gl 45 46.4 46.9 89.6
Gl
sads 10 10.3 104 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
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Y e el Lllee g Lgihadil auaad Aggiad) LgBlan) AS ) aual

i N
Cumulative
Frequency Percent Valid Percent Percent
Valid 8l Y
ey 1 1.0 1.1 1.1
il Y 2 2.1 2.1 3.2
oy 18 18.6 19.1 22.3
il 56 57.7 59.6 81.9
G5l
ey 17 17.5 18.1 100.0
Total 94 96.9 100.0
Missing System 3 3.1
Total 97 100.0
AS ) i) il g alad g aida g Alany L) o la) g5
Cumulative
Frequency Percent Valid Percent Percent
Valid @l
saiy 1 1.0 1.1 1.1
@l Y 5 5.2 5.3 6.3
Ay 6 6.2 6.3 12.6
Gl 62 63.9 65.3 77.9
il
saiy 21 21.6 221 100.0
Total 95 97.9 100.0
Missing System 2 2.1
Total 97 100.0
Al A ) ) Jahadl) Adee B calalad) &) )l oy
Cumulative
Frequency Percent Valid Percent Percent
Valid 8ol Y
sak 6 6.2 6.3 6.3
il Y 20 20.6 21.1 27.4
¢y 21 21.6 22.1 495
il sl 41 423 432 92.6
Gl
say 7 7.2 7.4 100.0
Total 95 97.9 100.0
Missing System 2 2.1
Total 97 100.0
(A AN Jaladl Aleny oa3a 4djaa Ll o Y Al
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
52k 1 1.0 1.0 1.0
sty 4 4.1 42 5.2
¢nly 34 35.1 354 40.6
Gl 44 454 458 86.5
il
.y 13 13.4 13.5 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
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4383 claghay iy o 1plh AS )l cladl Sul g hbd o) 4k

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilsl Y
oty 2 2.1 2.1 2.1
Gils Y 10 10.3 10.5 12.6
¢y 21 21.6 22.1 34.7
il 53 54.6 55.8 90.5
Gl
by 9 9.3 95 100.0
Total 95 97.9 100.0
Missing System 2 21
Total 97 100.0
Claagally ga il g cinall g o il i 42 jeal g Jlad o Lilad) o Y dalas
4 latiod tatati gt 3
Cumulative
Frequency Percent Valid Percent Percent
Valid &8sl Y 10 10.3 10.6 10.6
sy 44 454 46.8 57.4
Gl 30 30.9 31.9 89.4
Gl
sad 10 10.3 10.6 100.0
Total 94 96.9 100.0
Missing System 3 3.1
Total 97 100.0
doa A Al palie Julat mil e 1els Lgabagdl il g Lghaha 4S Jal) s
PRSI
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Gilsh Y 10 10.3 10.6 10.6
Y 24 24.7 255 36.2
8l 46 474 48.9 85.1
Gl
sai 14 14.4 14.9 100.0
Total 94 96.9 100.0
Missing  System 3 3.1
Total 97 100.0
43 550 g padna Al il Adad AS ) ol
Cumulative
Frequency Percent Valid Percent Percent
Valid il gl Y
sad 2 21 2.2 2.2
Gy 6 6.2 6.6 8.8
¢y 16 16.5 17.6 26.4
Gl 50 515 54.9 81.3
Gl
sad 17 17.5 18.7 100.0
Total 91 93.8 100.0
Missing System 6 6.2
Total 97 100.0
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gad 5 Lgilae g Lkl s Ja¥) o jseah abad A4S i) s

Aua OL 0 N

Cumulative
Frequency Percent Valid Percent Percent
Valid G Y 6 6.2 6.5 6.5
¢y 14 14.4 15.1 215
Gl 61 62.9 65.6 87.1
Gl
saky 12 12.4 12.9 100.0
Total 93 95.9 100.0
Missing System 4 41
Total 97 100.0
Aga Al Al B it ) Eiga die i Ay Gliand) Sl g Jalad kg aly
Clat) Sl g Jladl) 6 Gl jad) gl 4l )
Cumulative
Frequency Percent Valid Percent Percent
Valid Gily Y 10 10.3 10.6 10.6
¢y 40 41.2 42.6 53.2
Gl 36 37.1 38.3 91.5
Gl
saiy 8 8.2 8.5 100.0
Total 94 96.9 100.0
Missing System 3 3.1
Total 97 100.0
A1 Aa) 5 e el Ay giedd) Ll auda g3 AS il aludlg 1) o 6iS
pTEEAL]
Cumulative
Frequency Percent Valid Percent Percent
Valid 8l Y
ey 1 1.0 1.1 1.1
Gl Y 2 2.1 2.1 3.2
oy 9 9.3 9.5 12.6
Gl 65 67.0 68.4 81.1
Bl
sak 18 18.6 18.9 100.0
Total 95 97.9 100.0
Missing System 2 2.1
Total 97 100.0
Cinuall g 3 gal) ol ayaail Adaal) Al pualie (o g Al st Llal) 3 1090 o g
PESRATIPR T I
Cumulative
Frequency Percent Valid Percent Percent
Valid G Y 4 41 43 4.3
¢y 22 227 23.4 27.7
Gl 54 55.7 57.4 85.1
Gl
saky 14 14.4 14.9 100.0
Total 94 96.9 100.0
Missing System 3 3.1
Total 97 100.0
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Eung Lay 300 A8 50 An AN All i Jilat g dual jay Lilall 5080 o g

Shldall Agalsa g pa Al plEEY g &l il (1

Cumulative
Frequency Percent Valid Percent Percent
Valid &8sl Y 7 7.2 7.4 7.4
¢y 26 26.8 27.4 34.7
Gl 44 454 46.3 81.1
Gl
say 18 18.6 18.9 100.0
Total 95 97.9 100.0
Missing System 2 21
Total 97 100.0
Aa iuy) ghha Ld3 e solad dpulia clilSalg 30 gay AS Hil) aali
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
saiy 1 1.0 1.0 1.0
Y 7 7.2 7.3 8.3
¢y 6 6.2 6.3 14.6
Gl 55 56.7 57.3 71.9
il
saiy 27 27.8 28.1 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
B (Gt o dolud (gud Bailad b)) )AS pall Ajaylaish) 4865
i Al
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
saiy 4 4.1 4.2 4.2
sl Y 14 14.4 147 18.9
¢ Y 12 12.4 12.6 31.6
Gl 54 55.7 56.8 88.4
il
sai 1 11.3 11.6 100.0
Total 95 97.9 100.0
Missing System 2 2.1
Total 97 100.0
A i) Gilaa) (3a8ad B aalud cplalad A8ES g clile g ad
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
saiy 2 21 21 21
Y 7 7.2 7.3 9.4
e 22 22.7 22.9 32.3
gl 42 43.3 43.8 76.0
il
saiy 23 23.7 24.0 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
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Tl ) 5 1) Bt e ol AS AN ) T (g

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
saiy 3 3.1 3.2 3.2
aisly 12 12.4 12.8 16.0
¢ Y 18 18.6 19.1 35.1
Gl 50 51.5 53.2 88.3
il
5o 1 11.3 1.7 100.0
Total 94 96.9 100.0
Missing System 3 3.1
Total 97 100.0
Adady 3ol algall Sladl o do by A Hal Mol auaith (<l
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
saiy 3 3.1 3.1 3.1
Gty 14 14.4 14.6 17.7
s 16 16.5 16.7 34.4
Gl 48 495 50.0 84.4
il
saiy 15 15.5 15.6 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
C90 gy & idall Gaeaiill g ¢y glatilly AS pa) ciia g9 I Cp cABYal) ai
A i) Gl (g8ad da) (e (a8
Cumulative
Frequency Percent Valid Percent Percent
Valid 8l Y
sak 4 4.1 4.2 4.2
Gl Y 14 14.4 14.6 18.8
¢y 13 13.4 13.5 32.3
il 51 52.6 53.1 85.4
Gl
sak 14 14.4 14.6 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
ot Mg JS algeal ) o so g Aaddle AS ) Jaks Jand) Ay
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
saiy 3 3.1 3.1 3.1
sl Y 12 12.4 12,5 15.6
EEORY 10 10.3 10.4 26.0
Gl 53 54.6 55.2 81.3
il
5o 18 18.6 18.8 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
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Ldad g 55US e D) 5 5191 qaalad pladiody Lind) 55109 48 ja pblo

PTENCA IR PR AN P A S-SR Y vl
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
sady 1 1.0 1.1 1.1
sl Y 6 6.2 6.3 7.4
sl Y 18 18.6 18.9 26.3
Gl 51 52.6 53.7 80.0
il
sady 19 19.6 20.0 100.0
Total 95 97.9 100.0
Missing System 2 21
Total 97 100.0
Al £13) B8 L) (585s Aaausl ) B (Gl
Cumulative
Frequency Percent Valid Percent Percent
Valid gAY 8 8.2 8.3 8.3
Gl 53 54.6 55.2 63.5
38 f
o 35 36.1 365 100.0
Total 96 99.0 100.0
Missing System 1 1.0
Total 97 100.0
Al p1a Adad ) (g5 At a8 )aY) GGkl
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y 1 1.0 11 11
¢y 5 5.2 5.3 6.3
Gl 53 54.6 55.8 62.1
sl
sady 36 371 37.9 100.0
Total 95 97.9 100.0
Missing System 2 21
Total 97 100.0
AS Jal) \gadki Al Claddl) B3 g2 ) (6350 Auanil ) B IV (ks
Cumulative
Frequency Percent Valid Percent Percent
Valid &8sl Y 3 3.1 3.2 3.2
oy 6 6.2 6.3 9.5
Gl 51 52.6 53.7 63.2
38
o 35 36.1 36.8 100.0
Total 95 97.9 100.0
Missing System 2 2.1
Total 97 100.0
RSl Cilaal (38a% B anluy Al S5 511 Gkl
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y 2 21 21 21
¢y 6 6.2 6.4 8.5
Gl 51 52.6 54.3 62.8
sl
sady 35 36.1 37.2 100.0
Total 94 96.9 100.0
Missing System 3 3.1
Total 97 100.0
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A8 ) Jalids Adlatial) e Ll g (A Coalalal) a5 AS Hll5 ) pigs

Cumulative
Frequency Percent Valid Percent Percent
Valid Sy
i 3 3.1 3.2 3.2
sy 12 12.4 12.6 15.8
sy 6 6.2 6.3 221
il 52 53.6 54.7 76.8
Gl
i 22 22.7 23.2 100.0
Total 95 97.9 100.0
Missing System 2 21
Total 97 100.0
At i) B0 Jiaa (B aa gl g Llad) 300 il ghna IS0 G 5 el g ilia
Cumulative
Frequency Percent Valid Percent Percent
Valid Sy
i 9 9.3 9.5 9.5
@y 14 14.4 14.7 242
oY 18 18.6 18.9 43.2
sl 40 412 42.1 85.3
Gl
. 14 14.4 14.7 100.0
Total 95 97.9 100.0
Missing System 2 2.1
Total 97 100.0
Cilasd anals A aalud cLai) Jlaa B 5 ) ghate Lind i g 485 A4S i) Al
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y 2 21 21 21
¢y 7 7.2 7.4 9.5
Gl 46 474 48.4 57.9
sl
sai 40 41.2 421 100.0
Total 95 97.9 100.0
Missing System 2 21
Total 97 100.0
A8l b cpldal) iy citle g asd B LRI (uls ia
Cumulative
Frequency Percent Valid Percent Percent
Valid EERY
sads 4 4.1 4.2 4.2
Gy 28 28.9 29.5 33.7
PR 6 6.2 6.3 40.0
Gl 48 49.5 50.5 90.5
a8l
sads 9 9.3 9.5 100.0
Total 95 97.9 100.0
Missing System 2 2.1
Total 97 100.0
S o Ul gplalall A3l g cidle g o CiDUR) g ¢l i
Cumulative
Frequency Percent Valid Percent Percent
Valid Sy
i 9 9.3 9.6 9.6
sy 35 36.1 37.2 46.8
oy 14 14.4 14.9 61.7
il 22 227 23.4 85.1
Gl
ey 14 14.4 14.9 100.0
Total 94 96.9 100.0
Missing System 3 3.1
Total 97 100.0
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Wi lan s Lgo shy 8 Sl o) satd Lnl ) Akl S 5800 G s

Cumulative
Frequency Percent Valid Percent Percent
Vald —ii’w 3 i 5o 5o
Y 1 11.3 1.7 14.9
Y 28 28.9 29.8 44.7
Gl 45 46.4 47.9 92.6
:i" 7 7.2 74 100.0
Total 94 96.9 100.0
Missing System 3 3.1
Total 97 100.0
Lelal e pan A ciliadi) 5l g Jabadll § pational) Ana pall g Al 1 A< Hl1 5 1) o g5
QY e B 1Y) pasl) ol bl o) 2y lldg
Cumulative
Frequency Percent Valid Percent Percent
Valid &8sy 8 8.2 8.4 8.4
oy 23 23.7 24.2 32.6
Gl 51 52.6 53.7 86.3
Gl
sy 13 134 13.7 100.0
Total 95 97.9 100.0
Missing System 2 21
Total 97 100.0
Alginal A Jaxi 53 aainal) add A Cile g pdiall Ale g ao Al AS i) asds
ool tiaN
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
saiy 1 1.0 1.1 1.1
sl Y 2 2.1 2.1 3.2
¢ Y 5 5.2 53 8.5
Gl 45 46.4 47.9 56.4
il
saiy 41 42.3 43.6 100.0
Total 94 96.9 100.0
Missing System 3 3.1
Total 97 100.0
O il A g pdina A0l G gaad) BAS ) ol Juiinal Lilal) 300yl
PEERKA TN AR WS R (PR A )
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilg Y
saty 2 2.1 2.1 2.1
il Y 4 4.1 42 6.3
¢y 10 10.3 10.5 16.8
il 45 46.4 47.4 64.2
il
saty 34 35.1 35.8 100.0
Total 95 97.9 100.0
Missing System 2 2.1
Total 97 100.0
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asel Gl a¥l | ol il gia dag pd) GRgadl b SUaN) gl sly Guilgh

A Al BE kit o selad (Lse g LB,) ALy jadl ) padl

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
.y 13 134 13.7 13.7
Gy 29 29.9 30.5 44.2
¢nly 19 19.6 20.0 64.2
Gl 25 25.8 26.3 90.5
il
.y 9 9.3 9.5 100.0
Total 95 97.9 100.0
Missing System 2 21
Total 97 100.0
sl sl Y gad a4l @hhjﬁ)&ldM@&M'ﬂ@\j‘gw\ﬁ
Al gl YU pU ) ol o andi (L g ABL0_ Al ) sueadl)
Cumulative
Frequency Percent Valid Percent Percent
Valid &8s Y
.y 12 12.4 12.6 12.6
sy 29 29.9 30.5 432
¢»ly 19 19.6 20.0 63.2
Gl 27 27.8 284 91.6
il
.y 8 8.2 8.4 100.0
Total 95 97.9 100.0
Missing System 2 2.1
Total 97 100.0

Jo¥) (i) (e GdEN andll Chi-Square Test s Cross tabs (s s gz

A Al an) * BolESIL AS QA alad) £1aY) alud) 520

Crosstab
P
Sudatel MTN Canar Total
alasil (520 JREI Count 3 3 3 9
Ladl ¢ 1Y) 0 it J
:zs),m ﬁ)\:vmllthln ol 7.1% 9.4% 30.0% 10.7%
asky I Count 39 29 7 75
S % within a
ﬁ)\:vmllthln ol 92.9% 90.6% 70.0% 89.3%
Total Count 42 32 10 84
% within a
ﬁ)\:vmllthln ol 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 4.5082 2 105
Likelihood Ratio 3.460 2 A77
Linear-by-Linear
Association 3.050 1 081
N of Valid Cases 84

a. 3 cells (50.0%) have expected count less than 5. The
minimum expected count is 1.07.
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A8 ) ) * Adladlly A8 AN aladl ¢)aY) alad) e

Crosstab
A, an)
Sudatel MTN Canar Total
ela¥) Al (530 Caxa Count 4 5 3 12
A 5al e o within avl
e f;’)"iﬂ’}fhm = 9.8% 15.6% 30.0% 14.5%
o4 Count 37 27 7 71
it % Within a)
f;’)"iﬂ’}fhm = 90.2% 84.4% 70.0% 85.5%
Total Count 41 32 10 83
O within .
f;’)"iﬂ’}fhm = 100.0% | 100.0% | 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 2.7212 2 .256
Likelihood Ratio 2.420 2 .298
Linear-by-Linear
Association 2457 1 7
N of Valid Cases 83
a. 2 cells (33.3%) have expected count less than 5. The
minimum expected count is 1.45.
Crosstab
A o)
Sudatel MTN Canar Total
Apay )l (383 52 <. Count 4 20 5 29
gl A 0/ Wwithin aul
Aenlall 2338 ;{;’r’i{fh'” - 9.5% 64.5% 50.0% 34.9%
B Count 38 11 5 54
S % within v
;;/;)\,le;[hm o 90.5% 35.5% 50.0% 65.1%
Total Count 42 31 10 83
o within i
;;/;)\,le;[hm o 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 24.8622 2 .000
Likelihood Ratio 26.810 2 .000
Linear-by-Linear
Association 16.258 1 -000
N of Valid Cases 83

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 3.49.
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AS i) ana) * dpudalal) AN ) giaad) PMA Cilagpal) gai (50

Crosstab
AS 8l pul
Sudatel MTN Canar Total

Clapall gl (520 Cara Count 2 20 5 27
&gl SR o/ withi |

L é’)"é‘fh'” e 5.0% 71.4% 55.6% 35.1%

583 Count 38 8 4 50
K % within sl

é’)"é‘fh'” e 95.0% 28.6% 44.4% 64.9%

Total Count 40 28 9 77
o it

é’)"é‘fh'” e 100.0% | 100.0% | 100.0% | 100.0%

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 33.800° 2 .000
Likelihood Ratio 38.019 2 .000
premovtrest | e | 1| oo
N of Valid Cases 77

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 3.16.

S LS o) gau Lgnle AEaall g 5 jpatiall ) il g clpliSl) Gl o A8 58 s
AS ) ) ¥ 5 pgeall Cpalalad) g) (i) g Cpaeatigal) 5h B 12Y) (5 giana

Crosstab
AS 8l pul
Sudatel MTN Canar Total
i e A8 LAl 5 )8 s e Count 7 19 6 32
Q\)gil\} ol elasl) [ wthi |
oo a3 3 é’)";“th'” e 16.3% | 55.9% | 60.0% |  36.8%
G shua le S ol g & Count 36 15 4 55
Cpadigall ) 3 ,10Y1 3 % within
S el Galalall ) cpill g)g" N e 83.7% 44.1% 40.0% 63.2%
Total Count 43 34 10 87
o) s |
Q)V;'fh'” - 100.0% | 100.0% | 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 15.4262 2 .000
Likelihood Ratio 16.125 2 .000
Linear-by-Linear
Association 13.027 1 000
N of Valid Cases 87

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 3.68.
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Crosstab
AS 8l pul
Sudatel MTN Canar Total

el 32sa (520 Caaia Count 5 5 4 14
@'M Clatiall [ Hhin sl

T iStend 46 i) s Q)V;'fh'” e 11.6% 14.7% 40.0% 16.1%

Ol &3 o & Count 38 29 6 73
K % within sl

Q)V;'fh'” o 88.4% 85.3% 60.0% 83.9%

Total Count 43 34 10 87
0 ithin ax!

Q)V;'fh'” o 100.0% | 100.0% | 100.0% | 100.0%

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 4.9162 2 .086
Likelihood Ratio 4.000 2 135
preoytrest | saeo | 1| o
N of Valid Cases 87

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 1.61.

AS i) pasd # AS il ag Y g9 pgl i B LE )9 AS 0 B cplalall uda gl) Lia ) e

Crosstab
A<l al
Sudatel MTN Canar Total
Sl Ll (s ‘s Count 6 18 4 28
AL G oaldlall % Within as!
e sina 1653 i< o e 14.0% 56.3% 40.0% 32.9%
Al s R Count 37 14 6 57
a % withi |
Q}"ﬁhm e 86.0% 43.8% 60.0% 67.1%
Total Count 43 32 10 85
o within ool
Q}"ﬁhm e 100.0% | 100.0% | 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 15.1142 2 .001
Likelihood Ratio 15.665 2 .000
Linear-by-Linear
Association 8.759 1 003
N of Valid Cases 85

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 3.29.
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Crosstab
AS,AN ans)
Sudatel MTN Canar Total

gl ) ghai g2 i Count 2 3 1 6
L sl il % Within ax

350 3 dassind) Q)V!J'fh'” e 4.7% 9.1% 10.0% 7.0%

& Count 41 30 9 80
K % within sl

Q)"MYJ"th'”f : 95.3% 90.9% 90.0% 93.0%

Total Count 43 33 10 86
0 ithin ax!

Q)"MYJ"th'”f : 100.0% | 100.0% | 100.0% | 100.0%

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square .726° 2 .695
Likelihood Ratio 737 2 .692
Linear-by-Linear
Associat)i/on -640 L 424
N of Valid Cases 86

a. 3 cells (50.0%) have expected count less than 5. The
minimum expected count is .70.

AS ) ana) * W i) Jakadial) AS ) Claa) Giat s

Crosstab
Al o)
Sudatel MTN Canar Total

ilaal d_\sa.:d.u camm Count 4 9 3 16
tﬁ:ﬁ‘ = :/;’)Vﬁvli‘thi” e 93% | 28.1% | 33.3% | 19.0%
43 Count 39 23 6 68

° :/;’)Vﬁvli‘thi” e 90.7% | 71.9% | 66.7% | 81.0%

Total Count 43 32 9 84
:/;’)Vﬁvli‘thi” e 100.0% | 100.0% | 100.0% | 100.0%

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 5.5502 2 .062
Likelihood Ratio 5.705 2 .058
Linear-by-Linear
Associat)i/on 5.026 1 025
N of Valid Cases 84

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected countis 1.71.
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Crosstab
AS 8l pul
Sudatel MTN Canar Total

oo el Lia ) (s Ciraa Count 2 6 2 10
Ay ety ledd (5 giae o, withi |

ety 2o gin e 47% | 182% | 200% |  11.6%

& Count 41 27 8 76
8 % within s

é’)"é‘fhm o 95.3% 81.8% 80.0% 88.4%

Total Count 43 33 10 86
o it

é’)"é‘fhm g 100.0% | 100.0% 100.0% | 100.0%

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 4.0982 2 129
Likelihood Ratio 4.346 2 114
st NECTH R B
N of Valid Cases 86

a. 2 cells (33.3%) have expected count less than 5. The
minimum expected count is 1.16.

A Al an) ¥ dalal) DAY il ghad) SR L Y1 5 Cilageal) B3l Jlaial sa

Crosstab
A<l al
Sudatel MTN Canar Total
335 Jldial s s Count 2 4 3 9
Ja LYy el % within as)
et ) g a/;’)ﬁ"th'”*“ : 4.7% 12.9% 33.3% 10.8%
58 Count 41 27 6 74
& % within !
Q)"MYJ"th'”?“‘ 95.3% 87.1% 66.7% 89.2%
Total Count 43 31 9 83
o withinn ol
Q)V!J'fh'”*“ : 100.0% | 100.0% | 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 6.5502 2 .038
Likelihood Ratio 5.499 2 .064
Linear-by-Linear
Association 5.896 1 015
N of Valid Cases 83

a. 3 cells (50.0%) have expected count less than 5. The
minimum expected count is .98.
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A Ha) ) * AS JAN 1Y Cradlusal) g DALl jafS s

Crosstab
1<, )
Sudatel MTN Canar Total
A e = Count 5 10 4 19
£l el o/ Within aw!
im0 f;’)"iﬂfhm e 12.2% 33.3% 50.0% 24.1%
S Count 36 20 4 60
S % Within ax!
f;’)"iﬂfhm o 87.8% 66.7% 50.0% 75.9%
Total Count 41 30 8 79
0, ithi |
f;’)"iﬂfhm o 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7.519° 2 .023
Likelihood Ratio 7.476 2 .024
Linear-by-Linear
Association 7.386 1 007
N of Valid Cases 79

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 1.92.

] ¥ (paenall y ghalf) AS pul) Jality A8Mad) ol ctiead ) 5 G gagl) 81 sk alaidY) (520

as il
Crosstab
AS 4 o
Sudatel MTN Canar Total
e yals alaia¥l s Canin Count 12 14 5 31
13 bl Hall g & gand) o ithi )
28 20 B 2t Q}"ijhm = 27.9% 42.4% 55.6% 36.5%
(el z kil & Count 31 19 4 54
a % Within as!
Q)vg}hm il 72.1% 57.6% 44.4% 63.5%
Total Count 43 33 9 85
% within !
A/So)v‘\g]thln il 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 3.2812 2 194
Likelihood Ratio 3.262 2 .196
Linear-by-Linear
Association 3.239 1 072
N of Valid Cases 85

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 3.28.
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A8 ) ) # AS i) 210 (Adlial) S pill) Cppadliall kS gta

Crosstab
A8l o
Sudatel MTN Canar Total
O (53e Carin Count 3 6 5 14
Cramadliall 0, ithi \
(Ralia) IS ,20) aﬁ)ﬂfh'”” 7.3% 19.4% 55.6% 17.3%
oy & Count 38 25 4 67
3é % within as!
aﬁ)ﬂfh'” = 92.7% 80.6% 44.4% 82.7%
Total Count 41 31 9 81
% Within sl
aﬁ)ﬂfh'” = 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 12.1632 2 .002
Likelihood Ratio 10.286 2 .006
Linear-by-Linear
Association 10488 1 001
N of Valid Cases 81
a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 1.56.
A4S ) ) * AS QAN 0¥ LA 4 g8l) digl) jua85 52a
Crosstab
AS il o
Sudatel MTN Canar Total
Agll a8 5 Chrn Count 4 2 3 9
Gl % within as
et é’)"gfh'”” 10.0% 7.1% 37.5% 11.8%
w e Count 3 26 5 67
3 % within s
a/;m“[hm o 90.0% 92.9% 62.5% 88.2%
Total Count 40 28 8 76
% within as
a/;;z;“[hm o 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 5.7672 2 .056
Likelihood Ratio 4.291 2 A17
Linear-by-Linear
Association 2.130 1 144
N of Valid Cases 76
a. 3 cells (50.0%) have expected count less than 5. The
minimum expected count is .95.
Wbl s lgibles aan (A duasl Sl 3 MY Loles Al (ki Ja oS ok A
Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 40 41.2 52.6 52.6
No 36 371 47.4 100.0
Total 76 78.4 100.0
Missing System 21 21.6
Total 97 100.0
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(4) @l

A Gldiadd laay) Jidal

g
Cumulative
Frequency | Percent Valid Percent Percent
Valid B 118 63.8 65.2 65.2
i 63 34.1 34.8 100.0
Total 181 97.8 100.0
Missing  System 4 2.2
Total 185 100.0
)
Cumulative
Frequency Percent Valid Percent Percent
Valid 20 - 30 36 19.5 19.6 19.6
31 -40 112 60.5 60.9 80.4
41 - 50 36 19.5 19.6 100.0
Total 184 99.5 100.0
Missing  System 1 5
Total 185 100.0
dgelday) A
Cumulative
Frequency | Percent Valid Percent Percent
Valid BB 124 67.0 67.4 67.4
e 57 30.8 31.0 98.4
Bl 2 11 11 99.5
Ja 1 5 5 100.0
Total 184 99.5 100.0
Missing  System 1 5
Total 185 100.0
@9 Glas (é:ﬂ\ ‘;AM\ JA gl
Cumulative
Frequency Percent Valid Percent Percent
Valid G5 7 3.8 3.8 3.8
ook
Ty 14 7.6 7.6 1.4
1<
$ A 97 52.4 52.7 64.1
(S8
pske
e 18 9.7 9.8 73.9
Siala
i j 48 25.9 26.1 100.0
Total 184 99.5 100.0
Missing  System 1 5
Total 185 100.0
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Y daads

Cumulative
Frequency Percent Valid Percent Percent
i Ta_ 0
Valid Jeeta 46 24.9 25,6 25,6
Al 24 13.0 13.3 38.9
Ol 2 1.1 1.1 40.0
Aaid) 18 9.7 10.0 50.0
duaia 53 28.6 29.4 79.4
Cula 18 9.7 10.0 89.4
Al 19 10.3 10.6 100.0
Total 180 97.3 100.0
Missing System 5 2.7
Total 185 100.0
Al A gl A1) Alal) A4 )
Cumulative
Frequency Percent Valid Percent Percent
Valid o)
i 22 11.9 12.0 12.0
?ui
ke 78 42.2 42.6 54.6
ok 5 55 29.7 30.1 84.7
sl 28 15.1 15.3 100.0
Total 183 98.9 100.0
Missing System 2 1.1
Total 185 100.0
cilaty) pUad [ cylaiy) cls pd A Al oS pd Gl i 330
Cumulative
Frequency Percent Valid Percent Percent
- —
Valid Soe 72 38.9 42.4 424
Sl g
05 - 10 61 33.0 35.9 78.2
11 - 15 29 15.7 171 95.3
16 - 20 6 3.2 3.5 98.8
20 ge S
T 2 1.1 1.2 100.0
Total 170 91.9 100.0
Missing System 15 8.1
Total 185 100.0
o Jard A Adad AS i) (B Aaadd) i g e
Cumulative
Frequency Percent Valid Percent Percent
valid 5 o 75 405 405 405
S s
05 - 10 60 32.4 32.4 73.0
11 - 15 49 26.5 26.5 99.5
16 - 20 1 5 5 100.0
Total 185 100.0 100.0
KS)JJ\ d&‘.\_l.g_,\.\ﬁ Mg:m &\.},}Jﬂ‘ Gy gal)
Cumulative
Frequency | Percent Valid Percent Percent
Valid Jaladgy ,u a0
A8, 145 78.4 100.0 100.0
Missing  System 40 21.6
Total 185 100.0

353




Slagaad) JAdag A8 il GJ&_WMQ’”‘K*'*JAE‘ &y gall

Cumulative
Frequency | Percent Valid Percent Percent
Valid GJ\A %ﬁ)ﬁ Gl
sl Jalas A8, 109 58.9 100.0 100.0
Missing  System 76 411
Total 185 100.0
Mgl g JA Lgale calian Al Ay i) il y gal)
Cumulative
Frequency Percent Valid Percent Percent
Valid Z OB A )X &l g
e 61 33.0 100.0 100.0
Missing System 124 67.0
Total 185 100.0
Aoadl G 51 dgle cliaa o 1) qu il Jae
Cumulative
Frequency Percent Valid Percent Percent
i ST
Vald 39 211 100.0 100.0
Missing System 146 78.9
Total 185 100.0
eI ag sl g Adladll g 5oLl Aple Ciluan M) Gu a3l Jlaa
Cumulative
Frequency Percent Valid Percent Percent
i Allaal) 5 3L
Valid Al & 67 36.2 100.0 100.0
ARVIFNP T
Missing  System 118 63.8
Total 185 100.0
g ) ol a8l Aali g ALlad) BALAY  Ade ciliaa (53 qupaill e
Cumulative
Frequency Percent Valid Percent Percent
Valid a5 Alledll 30A)
iy @l 83 449 100.0 100.0
Missing System 102 55.1
Total 185 100.0
W alaiy Lag clagleal) AlEE g cLaly) _ 4le ciliaa o3 qu sl Jlaa
Cumulative
Frequency Percent Valid Percent Percent
Valid alin yLasyl
Lees (3 La g e gl 82 44.3 100.0 100.0
Missing System 103 55.7
Total 185 100.0
A Ade claa o1 quual) Jae
Cumulative
Frequency Percent Valid Percent Percent
Valid By 39 21.1 100.0 100.0
Missing System 146 78.9
Total 185 100.0
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Ll 3181 AS ) bt jind g Jabad dlas) g auag B & Ly

Cumulative
Frequency Percent Valid Percent Percent
Valid Y
) 120 64.9 100.0 100.0
Missing System 65 35.1
Total 185 100.0
A a0 Lol 3 ) AS ) cilyn i i g Jabad o) g pudag (B Ly
Cumulative
Frequency Percent Valid Percent Percent
Valid — estis 59 319 100.0 100.0
A< LAl . . .
Missing System 126 68.1
Total 185 100.0

Jasladill Jlaa (B gl iy (pgabdiny) A8l il i g Jalad daelg gy B Ly

A< itz 13 o al i N
Cumulative
Frequency Percent Valid Percent Percent
Valid S eladly (g L)
Ll Jlawe 50 27.0 100.0 100.0
A, 7 Ja el iy
Missing System 135 73.0
Total 185 100.0
Lybadil) Jana g8 £l il g Cugp i) _ AS pll il sl g Jalad 2l g udag (8 o iy
Al g A 5 Jala G il )
Cumulative
Frequency Percent Valid Percent Percent
Valid o i)y () o LI
Lol Jlae B 50 27.0 100.0 100.0
golas dab o iy
Missing System 135 73.0
Total 185 100.0
Il ode A AN clhayd) il g Jabd Mol gy B d L
Cumulative
Frequency Percent Valid Percent Percent
i sl
Valid L 87 47.0 98.9 98.9
iyl
éLuj)
L) 1 5 1.1 100.0
Total 88 47.6 100.0
Missing System 97 52.4
Total 185 100.0
Al Ly A8 il ciliadl i) g kel alae) g adag b & Ly
Cumulative
Frequency Percent Valid Percent Percent
Valid el
L) 61 33.0 100.0 100.0
Missing  System 124 67.0
Total 185 100.0
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Al Al cliagil jiad g habd alae) g aiag A 9Ly

Cumulative
Frequency | Percent | Valid Percent Percent
Valid sl 19 10.3 100.0 100.0
Missing  System 166 89.7
Total 185 100.0
Aot ) 3 1Y) bl s asalia o B B Syl
Cumulative
Frequency Percent Valid Percent Percent
Valid B8l Y
sais 8 4.3 4.4 4.4
a8l Y 13 7.0 7.1 11.5
gAY 34 18.4 18.6 30.1
a8l 109 58.9 59.6 89.6
Gl
saiy 19 10.3 104 100.0
Total 183 98.9 100.0
Missing  System 2 11
Total 185 100.0
@A) Jauhadil) dulee o A8 jra ayal
Cumulative
Frequency Percent Valid Percent Percent
Valid B8l Y
saiy 4 2.2 2.2 2.2
a8l Y 21 11.4 11.4 13.6
EBC 34 18.4 18.5 32.1
8l 109 58.9 59.2 91.3
Gl
saiy 16 8.6 8.7 100.0
Total 184 99.5 100.0
Missing  System 1 5
Total 185 100.0
A ) b dai) i) 3 1aY) cullud aladiu) LA o A8 jra ayal
Cumulative
Frequency Percent Valid Percent Percent
Valid B8l Y
saiy 5 2.7 2.7 2.7
a8l Y 26 14.1 14.2 16.9
gAY 70 37.8 38.3 55.2
80l 68 36.8 37.2 92.3
sl
saiy 14 7.6 7.7 100.0
Total 183 98.9 100.0
Missing  System 2 11
Total 185 100.0
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&y 5iSay Basaa Ay il Ay A5 s

Cumulative
Frequency Percent Valid Percent Percent
Valid G851 Y
sai 5 2.7 2.8 2.8
Gilsly 7 3.8 3.9 6.7
gAY 44 23.8 244 31.1
il | 91 49.2 50.6 81.7
Gl
sai 33 17.8 18.3 100.0
Total 180 97.3 100.0
Missing  System 5 2.7
Total 185 100.0
Ay 5i€a g Al g Al A8yl g
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
sy 6 3.2 3.3 3.3
Gy 6 3.2 33 6.6
¢y 24 13.0 13.2 19.8
Gl 101 54.6 55.5 75.3
Gl
sy 45 24.3 24.7 100.0
Total 182 984 100.0
Missing System 3 1.6
Total 185 100.0
Qﬁ.ﬂhﬂ&m@@ﬂh}h&kﬂ\:\lm‘)
Cumulative
Frequency Percent Valid Percent Percent
Valid B Y
sy 8 4.3 4.4 4.4
sy 30 16.2 16.7 21.1
oy 37 20.0 20.6 417
Gl 76 41.1 422 83.9
Gl
sy 29 15.7 16.1 100.0
Total 180 97.3 100.0
Missing System 5 2.7
Total 185 100.0
0 3E 9 (g sdas ¢ il HhY) aran ol Aaglaa AS ) Al
Cumulative
Frequency Percent Valid Percent Percent
- =
Valid S 8 43 44 44
ady
Gl Y 29 15.7 15.9 20.3
¢y 67 36.2 36.8 57.1
Gl 61 33.0 33.5 90.7
Gl
saks 17 9.2 9.3 100.0
Total 182 98.4 100.0
Missing System 3 1.6
Total 185 100.0
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4 i A i S g Cilaa ) A8yl gl

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 Y
sai 5 2.7 2.8 2.8
Gy 12 6.5 6.7 9.4
oIy 38 20.5 21.1 30.6
Gl 92 49.7 51.1 81.7
Gl
sady 33 17.8 18.3 100.0
Total 180 97.3 100.0
Missing System 5 27
Total 185 100.0
cibad) yia g Jalad slae) g ada g Aulas B Aaladil) 5 IaY) B ¢ slalad) & Ly
PEERAL
Cumulative
Frequency Percent Valid Percent Percent
Valid il Yy
.y 16 8.6 8.7 8.7
il Y 34 18.4 18.6 27.3
¢y 51 27.6 27.9 55.2
il 70 37.8 38.3 93.4
58l
sak 12 6.5 6.6 100.0
Total 183 98.9 100.0
Missing System 2 1.1
Total 185 100.0
4, 5 a9 kel A, (gl
Cumulative
Frequency Percent Valid Percent Percent
i RN
vald & 5 27 28 28
Gy 7 3.8 40 6.8
¢y 44 23.8 25.0 31.8
Gl 99 53.5 56.3 88.1
38 f
by 21 114 11.9 100.0
Total 176 95.1 100.0
Missing System 9 4.9
Total 185 100.0
Lk e ol Lgibles g Lgidadil asand Ay giad) Lgdabad A i) auas
daa il B NI
Cumulative
Frequency Percent Valid Percent Percent
Valid il Y
ey 3 1.6 1.7 1.7
il Y 8 43 44 6.1
¢y 45 24.3 25.0 31.1
il 88 47.6 48.9 80.0
58l
ey 36 19.5 20.0 100.0
Total 180 97.3 100.0
Missing System 5 27
Total 185 100.0
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Lillas g Lgihaif A ol asaad & gl Cilaaf AS i)

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
Y 4 2.2 2.2 2.2
il Y 10 5.4 56 7.8
¢y 32 17.3 17.9 25.7
il 93 50.3 52.0 77.7
58l
ey 40 21.6 22.3 100.0
Total 179 96.8 100.0
Missing System 6 3.2
Total 185 100.0
Al (B Ll ) Jabadl) Al (B SS) ) oL
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
saky 21 114 117 117
sy 67 36.2 37.4 492
oy 34 18.4 19.0 68.2
Gl 45 243 25.1 93.3
38 f
iy 10 5.4 56 98.9
sk
42 2 1.1 1.1 100.0
Total 179 96.8 100.0
Missing System 6 3.2
Total 185 100.0
Aol Sy By Alaal aSegdi o dolud g daidle Al 40400 4y
Cumulative
Frequency Percent Valid Percent Percent
Valid Gy
ey 12 6.5 6.6 6.6
Gl Y 40 21.6 22.1 28.7
@y 35 18.9 19.3 48.1
il 76 411 420 90.1
58l
ey 18 9.7 9.9 100.0
Total 181 97.8 100.0
Missing System 4 2.2
Total 185 100.0
A ) cla) i g ahad 3di e selud cplalad) 818 g clale g a8
Cumulative
Frequency Percent Valid Percent Percent
Valid @il Yy
.y 7 3.8 3.9 3.9
Gl Y 25 13.5 14.0 17.9
@y 46 24.9 257 43.6
Gl 71 38.4 39.7 83.2
Gl
ey 30 16.2 16.8 100.0
Total 179 96.8 100.0
Missing System 6 3.2
Total 185 100.0
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e 9 4 sgen U5 algeadl Slad) e 3o ludd AS Al N Jand) Aiyy

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
Y 13 7.0 7.2 7.2
Gl Y 32 17.3 17.7 24.9
¢y 24 13.0 13.3 38.1
Gl 91 49.2 50.3 88.4
58l
ey 21 1.4 11.6 100.0
Total 181 97.8 100.0
Missing System 4 2.2
Total 185 100.0
a9 Al 0S5 algeall Slad) e sl A8l el el JSigl)
Cumulative
Frequency Percent Valid Percent Percent
Valid Sl Y
ey 20 10.8 11.2 11.2
il Y 42 227 23.5 34.6
¢y 36 19.5 20.1 54.7
Gl 63 34.1 352 89.9
58l
ey 18 9.7 10.1 100.0
Total 179 96.8 100.0
Missing System 6 3.2
Total 185 100.0
A8yl il fiud g Jabad a3 e seluy Al aaS JSgl)
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 g Y
sak 12 6.5 6.7 6.7
sy 25 13.5 14.0 20.7
A 51 276 285 49.2
Gl 80 432 447 93.9
Gl
sak 11 5.9 6.1 100.0
Total 179 96.8 100.0
Missing System 6 3.2
Total 185 100.0
GroAN 90 W gy ¢ysbasilly AS ) (a0 aLad¥) g il Y s cBMlad) i
Cumulative
Frequency Percent Valid Percent Percent
Valid il Y
ey 6 3.2 3.3 3.3
Gl Y 27 14.6 14.8 18.0
@y 23 12.4 12.6 30.6
il 93 50.3 50.8 81.4
Gl
ey 34 18.4 18.6 100.0
Total 183 98.9 100.0
Missing System 2 1.1
Total 185 100.0
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A8yl cilaadl il g Jabad. (gaadal e sebad cilyilSal g 3 ) gay AS ) plia

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 g Y
saty 3 16 17 17
sy 14 76 7.8 9.5
oIy 24 13.0 13.4 229
Gl 86 46.5 48.0 70.9
Gl
saty 52 28.1 29.1 100.0
Total 179 96.8 100.0
Missing System 6 3.2
Total 185 100.0
il apd b ad Lol L) Jaa (B 5y ghile L of 9385 A A8yl elias
de e
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 g Y
saky 1 5 .6 .6
Gils Y 6 3.2 33 3.9
oIy 12 6.5 6.7 10.6
Gl 80 43.2 444 55.0
Gl
sady 81 43.8 45.0 100.0
Total 180 97.3 100.0
Missing System 5 27
Total 185 100.0
A8 Al A Galaal) dadg cide g ad B CiSA) g cplad lllia
Cumulative
Frequency Percent Valid Percent Percent
Valid RS
sais 11 59 6.0 6.0
Gl Y 44 23.8 24.2 30.2
e 21 11.4 11.5 41.8
Gl 83 449 45.6 87.4
Gl
sais 23 12.4 12.6 100.0
Total 182 98.4 100.0
Missing  System 3 1.6
Total 185 100.0
£ Ao Gl ulalad) dad g cilale g b LAY 5 (b iy
Cumulative
Frequency Percent Valid Percent Percent
Valid BN
sak 9 49 5.0 5.0
sy 53 28.6 296 34.6
oIy 41 222 229 57.5
Gl 46 24.9 25.7 83.2
Gl
saty 30 16.2 16.8 100.0
Total 179 96.8 100.0
Missing System 6 3.2
Total 185 100.0
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Al o1l BeliS 0 o35y Al Sy B0y (Gadal

Cumulative
Frequency Percent Valid Percent Percent
Valid a8y 3 1.6 1.7 1.7
¢y 22 11.9 12.3 14.0
il 87 47.0 486 62.6
Gl
ey 67 36.2 374 100.0
Total 179 96.8 100.0
Missing System 6 3.2
Total 185 100.0
Al o)l Adlad L) g a'ss Al ) B 0aY) (Gaadal
Cumulative
Frequency | Percent Valid Percent Percent
Valid Gilsl Y 2 1.1 1.1 1.1
¢y 23 12.4 12.9 14.0
8l sl 85 45.9 47.8 61.8
Gl
52 68 36.8 38.2 100.0
Total 178 96.2 100.0
Missing  System 7 3.8
Total 185 100.0
S i) clasd Baga A Laat) i) 8 0y kel aalew
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
ey 1 5 6 6
sl Y 5 27 2.8 3.3
gnly 21 11.4 117 15.0
ailsl 83 449 46.1 61.1
Gl s
ey 70 37.8 38.9 100.0
Total 180 97.3 100.0
Missing System 5 2.7
Total 185 100.0
A b citanl (38a5 (A Al Agad) i) 3 IY) (ki
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y 5 2.7 2.8 2.8
¢y 23 12.4 12.8 15.6
gl 78 422 43.3 58.9
il
Y 74 40.0 411 100.0
Total 180 97.3 100.0
Missing System 5 2.7
Total 185 100.0
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4o 5 08 Lgsiallaa g bl ) apantl L i) Aot 00 L) 51 (o sl

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
Y 6 3.2 34 34
il Y 16 8.6 9.1 12.5
¢y 78 422 443 56.8
il 60 324 34.1 90.9
58l
ey 16 8.6 9.1 100.0
Total 176 95.1 100.0
Missing System 9 4.9
Total 185 100.0
oY) e 8 U 6B Sl AS AN Al
Cumulative
Frequency Percent Valid Percent Percent
Valid EBN
oy 11 59 6.2 6.2
il Y 28 15.1 15.8 22.0
¢y 51 27.6 28.8 50.8
il 68 36.8 38.4 89.3
58l
oy 19 10.3 10.7 100.0
Total 177 95.7 100.0
Missing System 8 4.3
Total 185 100.0
lend) arand Auadia 48 pill ciladd Al s [ B e
Cumulative
Frequency Percent Valid Percent Percent
Valid U
sai 7 3.8 3.9 3.9
@il Y 23 12.4 12.7 16.6
sy 42 22.7 23.2 39.8
8l sl 86 46.5 475 87.3
Gl
sai 23 124 12.7 100.0
Total 181 97.8 100.0
Missing  System 4 2.2
Total 185 100.0
Al cladd e gl Dland)
Cumulative
Frequency Percent Valid Percent Percent
Valid &g Y
saks 3 1.6 1.7 1.7
Gl Yy 29 15.7 16.2 17.9
oy 56 30.3 31.3 49.2
Gl 78 42.2 43.6 92.7
Gl gl
saks 13 7.0 7.3 100.0
Total 179 96.8 100.0
Missing  System 6 3.2
Total 185 100.0
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A8 ) sy Acial) ool gan (o Coalalal g0 AS 80 8yl o s

Cumulative
Frequency Percent Valid Percent Percent
Valid G5y
Y 12 6.5 6.6 6.6
Gl Y 36 19.5 19.8 26.4
¢y 19 10.3 10.4 36.8
Gyl 90 48.6 495 86.3
S 25 135 13.7 100.0
Ay
Total 182 98.4 100.0
Missing System 3 1.6
Total 185 100.0
Oalalall (808 gl L 1) (3iat o ol AS 5 3819 g i ya S
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y
.y 25 13.5 13.9 13.9
iy 42 22.7 23.3 37.2
¢y 33 17.8 18.3 55.6
Gl 63 34.1 35.0 90.6
Gl
.y 17 9.2 9.4 100.0
Total 180 97.3 100.0
Missing System 5 2.7
Total 185 100.0
aaled of e A el (e aall Addy judiaa ()1 gad) (B AS ) LA Jiuna
4 EAn Lo 4
Cumulative
Frequency Percent Valid Percent Percent
Valid SLH 4 2.2 2.2 2.2
sy
sl y 11 5.9 6.0 8.2
ey 29 15.7 15.9 24.2
Gl 81 43.8 445 68.7
S 56 30.3 30.8 99.5
By
23 1 5 5 100.0
Total 182 98.4 100.0
Missing System 3 1.6
Total 185 100.0
A ) e
Cumulative
Frequency Percent Valid Percent Percent
Valid Sudatel 124 67.0 67.8 67.8
MTN 23 12.4 12.6 80.3
Canar 36 19.5 19.7 100.0
Total 183 98.9 100.0
Missing System 2 1.1
Total 185 100.0
Lgiladil g Lgililas aan (b Aol Sy 5100 Ades AS A (gt Ja
Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 60 324 46.2 46.2
No 70 37.8 53.8 100.0
Total 130 70.3 100.0
Missing System 55 20.7
Total 185 100.0
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(5) als

o) aaSady ) gald ¢l 5 LAY ¢ land ia sy
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Sl dadls JlaeY) 5 ansdy aebisa Hid sudl e asena /5| 10
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