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ABSTRACT

An Evalution Requirements of the Successes E-government
Project from the perspective of workers in the Department of
Naturalization and Residency in the Abu Dhabi Emirate /UAE

Prepared by
Mohamed Saleh AL-Menhali

Supervisor

Prof. Dr.

Mohammad Al — Nuiami

The study aimed to evaluate the E-government Project Success Requirements from

the perspective of workers in the Department of Naturalization and Residency in the Abu

Dhabi Emirate 7 UAE.

In order to achieve the objectives of the study, the researcher designed a

questionnaire consisting of (55) paragraphs to gather the primary information from study

sample. In the light of above the researcher designed a questionnaire to collect and
analysis the data and test hypotheses using the statistical package for social sciences

(SPSS) program. The study sample consists of (150) respondents. It used many statistical



methods to achieve study objectives, such as multi; simple regression, One Way ANOVA
and Discriminant Analysis.

The sudy concluded that:
1. The most important variable of requirements the staff awareness variables to e-
government project success is conviction the staff with project important.
2. The most important variable of effective leadership existence variables to e-government
project success is conviction of responsible leadership about project and it is a basic
guarantee for the success of the project.
3. Issuance of brochures and illustrations for all categories of customers (employees -
beneficiaries) on e-government project is the most important variable of availability
outreach project variables from the staff perspective in Department of Naturalization and
Residency.
4. With regard to clarity of the concept of e-government variables to workers, the study
showed that the customers unable whether they are beneficiaries from complete their
transactions after the completion of official time to time.
5. The most important variable in infrasturcture availability that related clear and flexible
organizational structure from staff perspective is availability clear and flexible organizational
structure.
.6. Most of workers receive training Courses in using computer (databases and Internet) is

the most important variable among the skilled manpower availability variables.



7. Computer network variable that related to all offices in Department of Naturalization and
Residency is the most important variable among technological infrastructure availability
variables.

8. With regard to work procedures variables, the most important variable from staff
perspective in Department of Naturalization and Residency are project application will lead

to accuracy in completion of transactions beneficiaries.

The main recommendations of the study were:

1. Development the e-government project in different areas.
2. Attention to develop the staff workers training and scientific skills in e-government

project, especially in the field of information technology.
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0207 146 3 | 1541  0.969 aligll el | 5
0.000 146 3 @ 11.887 0.804 Tg S LosSall § gyl Aelisolid asay | 6
0000 146 3 18213  0.728 S ol g5t el a5 | T
0000 146 3 | 10497 0.823  cplelall sul dup 5SIN dasSall ppshe pyis | B
0000 146 3 | 6519  0.882 s godls iy ali a3l | 9
0002 146 3 5184  0.904 Lol LGS 35 10
0042 146 3 2809 0945 Lonol S5l a3 Ll Lol 5| 11
0228 146 3 1458  0.971 el ellpal 12
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pols ¢ seadl Suaal JUU dases las Jsaadl Taa wllia) dapll musill e sl
351 Y desanas (3351 Y egane 0o Isslal opill Ll bavusie Cludinls SPSS malisy
Aol ol ill olegans as Bads 33l5T deganes (33l5T desanes o degane
wlegandl da llsio (gslod HLAAL asls a3 ¢ Loy 3N LosSall § g die Lol cplelall
((25—4) san e Js¥) all § oo LS iliall (2
oalall Japll o LSlan ) YA o3 Al o puill o (25 —4) Jpoa @l opn
¢ s S LoSall g pdins Lol 53158 g ST dagSall p oyl dlels 30ld s
Al ¢ Qe el by paaliis JSaa 53155 ¢ opleladl gal D g SIN) dagSall 05480 750
Locusio o o 13ay (00 < 0.05) s oS sl Lall 315 iy &yl o LI
IS Gslaio yae (Lo S LosSadl 6 gyuiio ladd cploladl Wl 5al) Saaill Haaie olegans
soladiools Eald] 2l 13 ¢ Lolan] D¥0 4 Gud ol uaill 4k Ly (3mall) Liead) il
Cpo Lileoa] Ao ol Lgias Gasd a5 pue e B Jal U (8 Sacil] Julats el a3
B &3 (25 —4) Jpanll 3 epen By ol sid Sealll Hute olegane olavsic

. o‘xﬁm PR¥ él:u O (26—4) JJAA-”J L&A ‘)fﬁ:;-‘l de e las
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(26—4) Jsaa
* 50l Jl59 o Malae 5l

T s L
W Al g

0493 0385  0.243 elad| Jajt X 1
0277 -1940 0425 OO ASIN MegSad | ool el Balidagzy X2 | 2
0591 1346 @ 1322 OGRS MegSal (g gpdias hecglll 13 X3 3
1.307  -0.789 = 0.755 Cbolalf St g ASIY ) dagSad| pgda 7 g X4 4
0937 0459 | -0.009 49 aly iuling padall S 315 X5 5
-0273  -0.273  0.194 A i) SisLaSI HB1g2 Xe 6
0.146 | 0787 | -0.29 T (SN Aall| 013 | X7 | 7
1937 | 0650 @ -10.175 i Vo

Aal it 1= sade 330161 Y ablal seas ane sblull Laal o wie iy Jlss aosl el o (2,8l paad Jles & o ,els *
ST o ! (= 2 7 &

D1 = -10.175 + (0.243) X1 + (0.425) X2 + (1.322) X3 + (0.755) X4 - (0.009) X5 + (0.194) X6
- (0.296) X7

(0.787) X7

(0.146) X7
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s S Lagall g ke o ol
&N Haatl) Jla e Ul JSI Lad 8335301 Ll (S (26 —4) Jsaa 555y

P G sl
(D) g1 el A1

(D2) AQL jpaldl AN
D2 = 0.650 + (0.385) X1 - (1.940) X2 + (1.346) X3 - (0.789) X4 + (0.459) X5 - (273) X6 +

:(D3) WL ol A1
D3 = 1.937 + (0.439) X1 - (0.277) X2 - (591) X3 + (1.307) X4 - (0.937) X5 - (0.273) X6 +




535357 ¢'(0.425) Ly SIY) el g il el 5uLS ayms " el il o laadly
Crlolall (gl L IV LasSall o pgio £ sunss” «'(1:322) iy AV dasall g ey Lue sl
Ol ail) Cana T Lol sl Al § Lai o Js¥1 Saall Ay (§ Y wlaaleadt L« '(0.755)
Uls ol uaie J) Lo sl oSN Laasll L) 3153 5 ey el Aubgy el JSoa 3053

oGl iy Q;‘S’Yl Laalodd) @ Ss¥! il
gl oplaladl el ) aslil) yuasl) ole gans (o Lo gane JSI Centroids < yaal) LLasg

S (27—4) Jpanl (§ Tusso &N S0t Jlgo o s & g SN LogSall 5 5o

(27—4) dssa.
bl bl wie Saaill Jlga
it A 2l Olegane
Wl Aoy Se¥ £ 9 e 7 Lo (boliadt &1 3
0.633 = -1.337 -2.875 @219l ¥
-0174  0.087 -0.791 REjEY
0.078 0.079 0.343 &gl
-0.345  -1.247 1503 Bukdiey 321 g

il (o 33151) desane § Laolull Lue w31 0l et (27 —4) Joua Sl

LIL) Lol agual il (38151 Y) degandl e aglind o3 3 (1.503) Luasll dasdll agud
aged ) (33151) deyantly (-0.791) LILu) Tasdll agual (i) (sslae) desanlly (-2.875)
ol Suaall a8 g Blaal) alaas Alall 638 Gl Jo¥) Saatll Uls (§ (0.343) dua sl Tasl

o 13 s Lpaian e Butalaie & yeatll Jlgo o G5 LB paatll allal Cslud) uitys
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555 Y1 o S0 Ssl] A0 1 ) 5t ) 6 el ) BLs) (L LS asas pae)

¥ Seaill Al o (CutPoint) adadll dakads o ) 8,L¥L psaall (s olegandl Gayss 3

Baalyll e ganll Luis

S et Al Lieall T jall HLaal chyal saldl Al s ¢ isail Lgine HLaAYy

Sl (i G55 ans ¥ (sf) Liliaa] DY &l pud po¥) clesanall sl Uy bacusia

e LAY B laals Wilks' Lambda &claa cenaioul 3] JGII (28 —4) Jsaa & e

.(Chi — Square) s

(28—4) dsoa.
il Ll wie Seatl Jl s
Sig.  df | Ch L\;Vm;a i) 193 i &
0000 = 21 | 78984 0577 AL I e 1
0107 | 12 | 18309 |  0.880 A I AL 2
0592 = 5 | 3707 | 0974 by 3

Al e 553 ISYI a1 Saall Do 5 ad) Byl L (28 —4) Jsas ol S35

Jisall Lusie cps (Wilks' Lambda = 0.577) sleaad) 3) (Gomll & G, L0EI Heall

oo J31 a5 (Sig = 0.000) Lllaial a8 LI (Chi2=70.517) 23 )7 J) Blis) (J3¥1 oo A

il oY) lepamall SN eaill o el sie cpo Lilaan] Lisss clilia 5 as Lo 0.05
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YT Sl Al 15 ey () Luiill) Zsp SIY1 LasSall § s rhe pladd cplolall i)
Sig = ) alaial 2 ) (Chi2 =13.586) L cua 3 J1 2 Gl callall Jausie ,Laal,
o) AT i cpallall o5l ausie tpo &ilaa DYs Y llil 0.05 e LS 4 (0.193
Wall o) 58 Lo S LoSadl poiie plas olesaal Jo¥) Saadll o lacisio
SN el s o lacsio o Bapdll Liliasl
Jasll cas dalaill § LI o3 all sl ol juaill Lsiee HLasY Jalaill salelss
Lo S dagSall o il deld Bulad wsany 4 S LosSadl Gaks o wlillaiey « calal)
¢ opleladl (gl ds 5SIY) Lo gSall asgde sy « Lo SN LosSall 5 pudias Luesill 3155
Ay Ll ol 53158 (0 edly aubhss caaliis JSua 3165 daianl) 4ol 3l s,

1 (20—4) Usan § ) Lol m ol Sl )

(29-4) Uson
ole ganl) elhgio &;JL..“: ol,laal

Sig. df2 dft F L\;Vrirl:és(;a Brevi( &
0.036 146 3 2914 0.944 olall Jaztl 1
0.000 146 3 11.887  0.804 Loy mSI) LosSall p g il AleliBolis usay | 2
0.000 146 3 18213  0.728 L5 SN LosSall p g ytims e sill 305 | 3
0.000 146 3 10497  0.823 orlelall (5ol L ST Lo sSall apgie sy 4
0.000 146 @ 3 | 6.519 0.882 Ores el sy oalis JSia 315 5
0.002 146 3 5184  0.904 Lyadl okl 3ls B
0042 146 3  2.809 @ 0.945 E R R E RO R I
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Se3ll &5l Wilks' Lambda Lag o yios LalS 45 (20—4) Jsaa wSlS oo liadly

Liegall 3153 ol e Gl Gulet) 13a ey« puaill Jalas (§ uaill 138 Laalius sl JEill

(0.804) L5 iSIVN Lo gl g5l Tels 83 w55 «(0.728) Ly iSIVN Lo sSall g s

el Julas Jlss (8 Zaabowe SSYI oo (0.823) cplolall (gal 25 mSIYT LasSall oggbe £ s

Sig =) caa Lgno JSI GBI FjLas il el oSG s dliteall Lol ,ll ol juite (o Lasad e

el s ollausio Gl im 1385 0.05 Lilaaadl TN (gsies e J5T a5 (0.000

o L G 05 ST Lo sSadl 6 g sudio Lol cpdoladl el yul Saall Saaiall s ¥ wile ganall
PP

L Lasical OLSdL e Ly laadl il g oMlobne loadl o3 (58T als e

Gz (30—4) Jsaa . (Wuensch, 2001) soatl) Ul § o yde JSiy juatie JS Laalos avaiil

D, lad) 5eatll Jlgs eMalas
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(30—4) Jsaa
L,Lall sl Jl s o alas

T s T
AW Al e

0615 @ 0.481 0.303 ekl Jaul| X1 1
0141 -0984 0216 WO FSIN hegSad| poil AelaBalcagrg X2 2
0282 | 0642  0.631 AOgRSIY hegSalipgyhar hesglll 21 X3 | 3
0736  -0.444 0425 Cnbolal! S B RSN degSintf pgglo 7 949 X4 4
0546 0267 | -0.005 349 g gy el S 315 X5 5
-0172 ¢+ -0172 0122 A plid| S5 LSS 219 Xe 6
0.103 = 0.557 | -0.209 A o QS| Agionild | e 8190 V7 7

S eaY ol puall liw 8 J8iue e JS Laaliws J) (30 —4) Jsan Sl Huuis
55 GRS Y el ganll ol G a3 ST (g ,lall Jaladly uatll Julals alal 23509

Klecka, ) zasa¥l § o uaal Laalows ;ST Jos gsline Jolae 5oST () (AT 8,5l « asadl

salall a5t el pant) o a3l N el Jlsud yliall e dalall e 3aalLs
A S Lo gSall 5 dias aesill 53155 A g ST LosSadl g 5 5utid dlela Bul3 wpas
s Qs ey by i JSaa 3155 plelall gul dasg SN Lo sSadl 5o 7 505
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sl ol sl i asaast (Structure Matrix) L) dsaeall aladsl (Sall g

Y etill Lasd L Laalall joliall LI2T g Sl Jlgo cro Ul JSI S5 Laaliwo SIS
Wuensch ) sodill way jend &5 (8 ago suaill o7 ellas iK1 0.30 cnlS 1) Jis juatie
LLSY Jias yemie JS 31 aatll Jlsad LI E3saeall o)ealas cros (31—4) Jsaa (2001

el Al s Jaieat) Ll o

(31—4) Jsan
L, Lall peatll Jload L Zggienll edialas

- 3-1-4-"?1‘4 : el paliyy O
AW Al e
-0395 221 0.833* Ag ASIY ) hegSal | § g pdiad dus gkt d1g53 X3 1
0232 -538  0.634* AGgASIYNIdesSall poilMelaiiidagry X2 2
0295 @ -198  0.630* Cnbolal! (S Guig ASIY ) dagSintf aggdo 7 guag X4 3
0409 0076 = 0.495* 39 g gy el S0 315 X5 4
-0.349 . 0115  0.4407 Ayl Q16 LS 42192 Xe )
-0152 = 0.185 = 0.319* Ay o3 gL Alonld| Dl 8190 X7 6
0.604* | 0.284 0.282 olall Jogd| X1 7

*

(il 150 US e o 3l Dl 5usil] o b ) s ST oo
23 A ol 5l pan o ¢ Bire da il o3 L oSG (3124) Joua S enls
5,k ¢ 8,08l YA Saatll Jlso crom cdlAT 03 slaabiad) sia 51 Y1 ¢ zasas¥l § cranles
ot 3 alall a3 e oLl Ul JSUs 5] ol yil) paen o Badl ay e

153 uiie ol ¢ A LB et adls 3 Laalcs (o Js¥) Suadll Uy § IST dasky
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3L a3ms eite s (0.833) LIl sin poe b)) leTal Ty SIY) ZasSall p g puhons dueysil
il A1 g Lol 3SY1 i) a5 2an Do o (0.634) s ASIY) LSl il Alels
G S a I 50l) A1 § anbiva L6 alall a3l il Zuilly o(~0.538) Zalil
L1l oS Taaball B s Aeal) ol il Tk (e LAY il iy 3B Ssill Jls
Qs gy by paalais JSaa 3l uate DG il
sl ST s g3l it ¥ il 211 s Bl Jghoal) oS5 o yrghs] o
Jlso sy lall sda daalone 43 20 (Sl (g ¢ A 2SI Lo gSall ¢ g5 Lo wle gand
ZosSall ¢ yedio ol cpleladl ol ol uiie oo sane ellacssio i @ BIEAY] a3 S0l

el S e (32—4) sun Ay S

(32—4) Jsun
Seadll Jlgal LLS ¥ cplally 5l
% A
bLgy¥ et kad| A @
G| | Gl e
0.587 79.8 79.8 0.526 By 1
0.311 96.0 16.2 0.107 PR 2
0.160 100.0 4.0 0.026 PR (KA 3

tre SLNIRYD (e % 80 et Lo yead J5¥1 5aaill Ao ol (32—4) Usan s s

el ) sy ST oSl gyt ¢l elalall Aol il ) wlesandl olsie
L] e’ Nigys oY) Wb o Luys %16 LB Seatll Ao ol L (ol
i) s (§ Laal SISYI o o) S0l A5 (055 iy % 9B il all G5l Tumsanl
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easill Jolae sl Gasaly bl Laill lesans S L JS dealussy Syl
Lo Jiazy (0.587)2=0.345 ¢ tun Lo palall L3, Jalae oy Js¥) Saail] @1l (sl
ol sl ad (§ LAY e Ulall sda (§ Usiad) ol yuaall o s L
L Ty « oyl e o) 30 blal Chisd pa Sasill Julad 553591 3gball;
(Ashour, 2005) " Fisher " 1 cavatll Alls = Mobas aludio) o5 elld Gadadly ¢ sl

oNaladl o3 (s (33—4) Jsaalls

(33—4) Jsaa
il Jind Jlgs edelas
g | 7L b (ol 13
L g i | o
oty ; ¥
, | Gl | dbwe -
B @1gi
1219 | 1657 = 1260 | 0.603 RRINISTIR Re 1
10394 | 7210 | 6784 | 8437 | AupsSIdesSall popil Uelisoliasmy | Xp | 2
11615 | 11617 | 10275 | 5.127 LSl TSl gy Tesll 35 X 3
6676 | 5306 | 4113 | ATIB | ol g LipuSlYl Lokl i oty Xo 4
2047 | 2260 | 2519 | 1427 s bls iy a5 S 305 | Xs | B
2847 | 2145 | 1991 1755 Loadlohll s Xe | 6
2032 | -0583 | -0278  -0.665 Bl il il 315 Xp 7
76402 61016 -50222 | -33.280 S8 v 8

o dsaad) S s
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300 38191 ¥ Aegand Capalll W1

Gt =-33.280 + (0.603) X1+ (8.437) Xo+ (5.127) Xa+ (4.718) Xa + (1.127) X5 + (1.755) Xo—
(0.665) X

B il dsganl lall| Al

G2 = -50.222 + (1.260) X1+ (6.784) X2 + (10.275) X3 + (4.113) X4 + (2.519) X5 + (1.991)
X6 — (0.278) X7

@ 3219 Aegand ualll A1

G3 = -61.016 + (1.657) X1+ (7.210) X2 + (11.617) X3 + (5.306) X4 + (2.269) X5 + (2.145)
X6 — (0.583) X7

B Bkl 331 9) Ao gared Lanall| A1

G4 = -76.402 + (1.219) X1+ (10.394) X2 + (11.615) X3 + (6.676) X4 + (2.047) X5 + (2.847)
X6 - (2.032) X7

(34 —4) Upanlls « Teahpall e o131 wblal Cariss o5 Jlsall sige Gaupaill aay

A el Ul egis § Lol pul) B ebla) Ciiieas 7
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(34—4) Usaa

* . - -~ 2
degant | i il
IS 2L At Sl gacne
Bl @319 &gl KV &gl ¥
3 0 1 0 2 19l ¥
43 0 11 29 3 ol
Sdalf
98 17 55 22 4 &gl
6 4 1 0 1 iy 3219
100 0.0 33.3 .0 66.7 &algl ¥
100 0.0 25.6 67.4 7.0 el
udd!
100 17.3 56.1 224 4.1 &gl
100 66.7 16.7 0.0 16.7 i 33191

* 60% of original grouped cases correctly classified.

¥ olesaall Jlos eMlolas Gubaad ey paaill Julas o6 (34 —4) Jyan @il yuas
Lol pal) & 057 Cuiad alel a3 ¢ adadll by 5<oal by Saaill Jlss edlolaey saindl
g oriee o) cplolad) ol ul il uaill eilesens o agislal s (150 aasae MUy
(S sadll e cal€ datall e bl sua 45 <IN Lo gSall
(S agas G Dyl pS1) 6 = By 38191 (98 = @191 43 = dilme 3 = Galgi¥

Aol Sle 3051 Y abla¥l poladl 3 saall L el Jalad aludiil wie Ly
O ¢ 3 Jial e 2 JI sbladl Caiiad waef a8 Lig aSIN) LosSall ¢ gpuiie ol cplolall

Llal e o8 el a3 wlpdbe cpd § S pad il Liy baasas agiiieas
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el alelall ) il L0 Laiatll deganll oy wlae LY Sl liSy
ISt agiuiad o 03 wlae e Iplad il (e 43 Jual 110 29« Lig S LosSall 4 5 it
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