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Abstract

Relationship of Strategic Human Resource Management Practices and
performance of Employees and their Impact on Organization
Performance

""Applied Study on Private/universities in Jordan"

Prepared by:
Ziad M. S. AL Qadi

Supervisor:
Dr. Hamed AL-Shaibe

This study aimed to investigate the impact of strategic Human Resource
Management Practices on private universities performance in Jordan.

In order to achieve the study objectives, the researcher designed a questionnaire
consisting of (38) paragraphs to gather the primary data from study sample which
consisted from (88) individuals. The statistical package for social sciences (SPSS) Was
used to analyze and examine the hypotheses. The researcher used many statistical
methods to achieve study objectives, such as mean, standard deviation, T test, SME,

Direct effect.

The Main results of the study are:

1. There is a significant impact of SHRMT Practices on employee performance at
level (0.05).

2. There is a significant impact of recruitment and selection, Training and
development, and employee participation on employee performance at level
(0.05).

3. The is no significant impact of compensations on employee performance at level
(0.05).

4. There is a significant impact of SHRM practices on private universities
performance in Jordan at level (0.05).

5. There is a significant impact of recruitment and selection, companions, and

training and development on private universities performance at level (0.05).
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There is no significant impact of employee participation on private university
performance at level (0.05).

There is a significant impact of employee performance private universities
performance in Jordan at level (0.05).

There is a significant impact of HRM practices on private universities
performance in Jordan Through employee as an intermediate variable at level
(0.05)

There is a significant impact of recruitment and selection, Training and
development, and employee participation in Jordan Through employee

performance as an intermediate variable at level (0.05).

. There is no significant impact of compensative on private universities

performance in Jordan through employee performance as an intermediate

variable at level (0.05).

The main recommendations of the study are:

All managers of Departments and sections should participate with the manager
of HRM in recruitment and appointment (selection) in the Private Universities in
Jordan.

Compensation system should be adjusted according to the expectation of the
employees in private Universities in Jordan.

It is essential that employee of the participate in decision Making.
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(Recruitment and Selection) ¢yaill g Uadin)

perniy Gala sl A (e Sea 20 S Gl i) ddee A sa Gl
el YN A ) aat s LAY dadaiall s b Al dalaiall b Jee b oo e
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A el Lad a5 .(Noe, et al., 2006) uils sall &gl g < lgall 5 daka 5Ly Adlaial
o g alin <) 5 Adlall g jlea sk g dadaiall (8 4 ) ol sall Al (8 pee
(438—437 :2006 ¢ Liic) .sal sasmy Ladaiall Cilaa] (3iad Cangy Ae gTiag
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Lgle doaay 3l 2 85l g sa¥) ) ol 28K Calagall (o gaty Gl a5
L G ol pea e e T Ciliay il o385 cAipe Aida s allaid) e Cal gl

G DL PO NN PCH I N [PPSR FQ L B R [P SV WA e DN [RCF PSP



14

il inals e A i) L 3l 0S5 22l 3l g5 il e Al cle gdaddl g 2 LY
.(Dessler, 2007: 375) . ;¥ dc s < Jla)
(Employee Participation) ¢ulelall 4 Léa
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A e 53 ay Jaladl 435 53 el £ a5 AlaIe slad 5300 Lait Jalall Falid) apaa
el il Gadall e 5 Y e 4l Jes 3 Cllalaill 4oLl 50 s dealiaial oy 5]
o i Ly s Basall Clisiua s ulaal) ae 488 55 s3a s Jalal) afiag 2 Slay)
S Jead 8 A ) Cun e Jalall il Al ) aDla) g 4l ae Jalall @l

(1992 ase) calee & daladl W jig o Sy A a3k
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sk a0 el (84 p0 Aalil) Al 5 andil O shad A3 ey 138 5 L Lealiag
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Oy Gl gl Clel ja) lee o g skt 43815 L il gy okl 5 alaill (a8
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5 Jlae b L luas Y sa3 Jass (SHRM) il 3l sall 519 dunsd i
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Human Resources As a Source of Competitive Advantage

L Zaudlil 3 3l ol i ¢ i s IS 8 (g andlin) 5 30al) o ggde dlia s
.(Porter, 1985) lgiblaal dilias dagd (3la5 5 dakiiall (1

g Sl alliendd) §f mind) s e cally 3 5o Gpaal o 02 iy
o Adlad S et e aiial Gand) o (e e e 58Sl dee 5 e By s delialS
e OsSall g paadl o ) s 4 ) e o g puadliny () aadliadl (e 36 liS
Lealazi ) il alaiall oy A5 58l ¢Sl (AGISH 5 o shle cilag) i) EDU
car el o ) ads a5 Gla e Jsiall i sl QS Al 8 ) Ly
X5 e sall e Alil ol )Y gld s Al Jhi deas Gas LD e i dadaiall A
Rl 3 ) sl (e a3 Ll (S Aaliiall Gadlsl 5 udl apas ol of e
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3 dag) ) 5 aY) Z3ses oo Caliat o3 il dea ) Uik dandlill 3 ¢
) sl (o bl o Led 58l oy (Andlall 3 5ul) Ll Y il e S5
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Lyi o sl 5 oy B Dlall agh 55l (e 4lld CilaaY) oda Bial
e dagi i
The Strategic Role of HRM 4 j&u) 3 gall 3 8Y i ) el :(1-2-2)

Gl g JS Al )Y el e skt A i) o) sall 31 duadl i
el s Aadaiall Cilaal (3aS ) (5055 ARl 3y pal) 3 ) sl

QA o el 3 8 PUS Zy il ) sall das) ) 3 2Y) 4 sgda skl N
-(Schuler, 1992) il 5 Aoy el gl Je 38 AL bl

G 3 Gy 8 L sae Llad e S 55 & 8l ol sl 30 Al i )
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el 5y 8 A0 3 sl ) sy calinall a5 Y1 3 Al
il el 5 oyl LAY ) ind e 835 ko smd) 3 pall il s ks
Sl s il ) sall 53 8 (e Aadiiall ol ) i) w0 Aail g ol ali g
Laluy cay il 138 o .(Wright and McMahan, 1999) Lgdlaal (5a5 (e dabiiall (&
5035 At 3 sl 80 Gl id O waills e Lagd Canld a6 el
il ) sall s jlen day 5 Ay sl 3 ) sall 5l Al s padal Ay 50 3 ) sl
Bl o sl il jlen grad (inn 13 5 oLl 5 Ll ) Radiiall g ) 3 J3Y) dlee b
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Laxy Leguimny ae il jlaall 5 &y i) 3 ) sl s Bpui ) 28LYL aily Gl i)
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Co g el 63 5 3y 8 5 ) sall 3 )3 (3 Joatl 13 ela dah cdadaial) il s
(Schuler, 2007, P. xiii) -4 p&al 3 ) gall 3 3 daagl sy

O3S O oSay ladiall ol eV e dy sl 25l 5 A i asiad

G il laddl s lauind) aa a3l (e Al 1)) se cuSa L 1Y dlels ST 0 L
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6 i all 5 A DU el 5 el sladly aias Al &yl pasbiall (e Canliall daall oy
Aalaiall sl e o U
Jalsill 5 Lo il 313 e 3 oke Al ) sal) 309 datl i (i s AT 3l
O -t g Ayl 3 ) sall Ll i 5 JlaeY) g Ual dalall Ll isY) Calaa¥l
ol Ay lall o3a Bie s Aadaiall Ja0a Ay il esliall g cililead) 5503 S5 asd) Cum
Jie Ay il 3 ) sall oty Calide 5 )0y JalSie et Gl 5 cAalaiall duag) i) Cilaal
.(Gratton, 1999, P.7) ¢ AV leie JS JeSy Cumy ¢ Jaiaill 5 calladinl) 5 ey il
adanall o8 gdll e ax o iat Ay yaall o) gell B ) dal Al Sy
:(Brewster, 2000, 56)
Al 5 Aadanall Cilaal) Slad) 8 Aaalesd) L1
Aabaiall Jlee Y il i 2ds 5 ae .2
Neade Balaadl 5 dakanall 4l 3 jeall 514 .3
Aalaiall 8 SN Al e 5l (s 4
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O o Al 3 ) sl 319 atd iy Akl Y b a8 50 8 6 el Lo se
3 3all aeme 585 S claliadl ol 30l Y 525 8 Al 3 ) sal il e dalid
Lol oy Lee 5 g 838 055 Le We il o) (e il 038 (5 clal Sinaal) Hpnilc)
-(Lado & Wilson, 1994, P. 702)

OS5 Leaie dalaial) elal Cpe i Ao il o) sl 550 @il jlae o WS
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.(Delery & Doty, 1996, P. 803)
dalalal)l cilias) i) 9 Ay pdal) 3 ) gall B8 s Jalsdl) :(3—2)

Integration of HRM With Corporate Strategies

Dm0 Ay 3 sal 5 D) ) ad Al 2 ) sall 513 o Jalsil
Al i) Clalia¥) ae 48 o) sall 313 (G Gl 5 dpasdatill Cilad) jiuY) ddu
-(Schuler & Jackson, 1999) dalawll

1,5 4,5 a5l 309 <5 <1 (Buyens & De Vos, 1999) J s
PERAE W RO K EC I FR1. 0 IR W RPN Y P RIPT I N
Apd ) 3 sl ol dacl sl Sl dah i el LS (e ar g ge i
Jods 48 Jlisall 038 . Jandl Ayndl i 2ty ladaiall Colaal g cilas slaall 5 cilingl iyl
i il Aaly) ald (e 13a 5 cdalaiall Llell il oY) 8 3 a3 ) sall (5 e 4y uac
A s e Ay e Janll Aad) i Aailie s Llalaial Jial 4 ) o) sall 3 10Y
Alaglaall (382 1) daga 3LE A gas dedaiall Lilall 3 a1 8 4 piul) o) sl e JiG ()
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Sl i) e Al 3 el 53 G e gy i ) S (3885 il
Budwar, 2000 & Teo, ) sa—e 53— & ) 3 ) sall 53 Al jind 385 (4 eclalaial
A M8 ddee B Aad) o sal 5ol Al ST L 1 50 e L (2002
B palii Jie da Jal) dal sal) e Jalaill e 5508l 505 ) ALYl cclabaia)
.(Conningham & Deborah, 1995) Jel

3Y Ay b o Aabiiall aelud A5 sall 4y i) o) sal) 309 dadl 5 ()
Khatri, ) 4l 3 (e Lag paill A1 (amy i s o)) 280 a5 Calaa¥) 5 & i 3l sl
Ledie sy Aadiial) ol e 4y i) o) sall 5500 il jlaad JalSI) Ll o ) (1999
Liany Lpaany o i Ll find Aamnsia s Jladll 538 )55
ORI paall 4 i) 3 sal il jlaa Gl s 1(1-3-2)

Delegation of HR Practices to Line Managers

Do padlee 8450 00 ) sall (5 e AS LA dal 5 50 ellacy
Crom—all 4 58 2 ) gall s Jlaa 3 1 5 (55 Y 280 A g 5ne (g s ety 4dd ¢ ot i)
.(Budhwar, 2000) gulebed g 2335 pilae Jusd o agl cpiinl
280 duliall & jlgal) DY dalay uddtil) o joael) (8 ¢ skl dagae (Bi8ail
25l a0 Al ey aame an e Sl Uy Aol s 50l 1y 5 3 ) sl s jlae
a—iaiy 3 4 yid) 2 ) sall jae o e 13 .(Hall and Torrington, 1998) 4, &4
¢l s—all b s 5 e el o aal) as Ll il 1S58 058 of o a5 5k
Jraia ) Jea ) <l g e Baliad) g ¢y gkl g canyl) A el il and)

{(Teo, 2002) & il 3 sl 53 o Gy il jladd o3a i
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Laalal) o)y o Apdal 3 sal 309 datl s i :(2-3-2)

The Impact of Strategic (HRM) on Organizational Performance

e 3 G ) s a3 sal 51 adde i (g3 Y]
i cgana gk 5 Lo I3 adld agle 5o 8 e i€ o ) ey Aadaiall o1 5 caaiall
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eiaaial) ol o a5l 4580 o) sl il jleal Ja

o135 T i ) 3 ) sall o ABDal L5 s (Michael Armstrong., 2006) a5 38
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.(Paul & Anantharaman, 2003, P. 1248)
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